TERMS AND CONDITIONS

“Chemist King Win $1,000 With Colgate” Competition 2025

FULL TERMS & CONDITIONS

Promotion Name: “Chemist King Win $1,000 With Colgate” Competition 2025
Promoter: Pharmabroker Sales

ABN 79 003 641 405

33 Devlin St

Ryde NSW 2112

Eligible Participants  Australian residents over the age of 18 years who purchase an eligible product
from a participating retailer excluding residents of the Australian Capital
Territory.

Participating Retailers Chemist King Pharmacies selling the Colgate Palmolive range of Oral Care
products and displaying advertisements for the promotion. Not available for
online purchases or purchases from pharmacies in the Australian Capital.

Eligible Products
All Colgate Toothpastes
All Colgate Toothbrushes
All Colgate Dental Floss and Interdental Brushes
All Colgate Mouth Rinses

Promotion Period Start Date: 12:00am 5 February 2025 AEST
End Date 11:59:59 pm 19 February 2025 AEST
Prize AUD $ 1000 Cash
Number of Prizes 1 prize to be won
Winners Notified 21 February 2025
1. Information on how to enter the “Chemist King Win $1,000 With Colgate” Competition 2025” forms
part of these Terms and Conditions. Participation in this promotion is deemed acceptance of these

Terms and Conditions and warrants the participant has read these Terms and Conditions. Offer not
valid in conjunction with any other offer.



2. Entry is only open to Australian residents over 18 years of age who purchase an eligible product from
participating pharmacies during the promotional period. Employees (and their immediate families) of the
Promoter, participating outlets and their agencies associated with this promotion are not eligible to
enter. Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child,
stepchild, parent, step-parent, natural or adopted sibling, grandparent, step-grandparent, uncle, aunt,
niece, nephew or first cousin. Entry is not open to residents of the Australian Capital Territory.

3. Promoter reserves the right to verify the validity of claims including contacting pharmacies and
claimants (including a claimant’s identity, age and place of residence) and to disqualify any claimant for
tampering with the claim process or for submitting a claim that is not accordance with these Terms and
Conditions, tampering with the entry process or engaged in any unlawful or other improper misconduct
to jeopardise fair and proper conduct of the Promotion. Failure by the Promoter to enforce any of its
rights at any stage does not constitute a waiver of those rights.

4. To enter this Promotion, eligible individuals must, during the Promotion Period:
(a) purchase a minimum of three (3) eligible products from a participating retailer in a single transaction,
and

(b) visit Win1000WithColgate.com.au, follow the prompts to the entry page and complete in full an
online form with their personal details (first name, last name, date of birth, email address, residential
address and mobile number) and upload a scanned copy or photo of the receipt of the Eligible products
they purchased during the Promotion Period.

5. Participants may enter more than once provided each entry relates to a distinct individual purchase.

6. By entering The Competition, each entrant agrees that the Promoter may use their submission
information and images (photograph) or disclose it to other organisations that may use it, in any media
for future promotional, marketing and publicity purposes without any further reference, payment or other
compensation to the entrant.

7. Promotion commences 05/02/25 00:00 AEST and concludes 19/02/25 23:59:59 AEST. All entries
must be received by the End Date, in the form specified and the Promoter cannot accept liability for
entries which are rejected because they are late, lost, incomplete or otherwise nor able to be received.

8. The draw will take place at 9am (AEST) on Friday 21st February 2025 at the Promoter’s office in
New South Wales, 33 Devlin St Ryde NSW 2112.

10. The first (1) valid entry randomly drawn from all entries received during the Promotional Period will
receive the cash prize valued at AUD $1000 (incl GST).

11. The Promoter will not be responsible for any incorrect, inaccurate, or incomplete information
communicated in the course of or in connection with this promotion if the deficiency is occasioned by
any cause outside the reasonable control of the Promoter including without limitation technical
malfunctions or failures.

12. Winners will be notified by 5pm (AEST) on Friday 21st February:
e via telephone; and
o on the Website.



12. If the promoter is unable to contact the winner within 30 days of the draw and the promoter has
made every effort to contact them with the information provided by the entrant then the promoter will
conduct a further draw on Friday 28t March 2025 to distribute the prize/s, subject to any directions
given by any relevant authority. If required by law or any relevant authority, the winner/s will have their
name and state of residence published in accordance with the Unclaimed Prize Draw Publication
Details. If a prize is no longer capable of being redeemed, the new winner/s will receive a prize, as
determined by the Promoter, of equivalent value (as if the original prize had been awarded to that
person, less any administrative expenses incurred by the Promoter), subject to the approval of the
relevant authorities in the Relevant State/s, if required. Winner of the unclaimed prize draw will be
notified by telephone and details published on the Website on Friday 28t March 2025.

13. Payment of the prize will be made by Electronic Fund Transfer (EFT) to a bank account nominated
by the winner. Payment will be made within 14 days of notification of bank account details. No
responsibility will be taken for deposits made to incorrect accounts due to incorrect information being
supplied. Claims will be honoured at the discretion of the Promoter.

14. If due to any reason whatsoever the Promoter becomes aware after an entrant has won a prize
that the entrant has not complied with these terms, that entrant will have no entitlement to the prize,
even if the Promoter has announced them as a winner and that entrant will be required, at the direction
of the Promoter, to return, refund or otherwise make restitution of the prize.

15. No prize is transferable or exchangeable. In the event for any reason a winner does not take an
element of any prize at the time stipulated by the Promoter then that element of the prize will be
forfeited by the winner. The Promoter accepts no responsibility for any variation in prize value. Where a
prize is unavailable for any reason, the Promoter may substitute for that prize another item of equal or
higher value as determined by the Promoter, subject to the approval of the relevant authorities in the
Relevant State/s, if required.

16. The Promoter collects personal information in order to conduct the Promotion. This information
includes personal details such as first name, last name, address, email address, residential address,
and phone number. The promoter collects this personal information to run the promotion and award
the prize to the participant. If the participant does not provide the required personal information, the
promoter will not be able to process the participants entry.

17. All personal information collected will be treated in accordance with the Promoter’s Privacy Policy
available at https://www.pharmabrokersales.com.au/privacy.html and may, for this purpose, disclose
such information to third parties, including but not limited to agents, contractors, service providers, prize
suppliers and, as required, to Australian regulatory authorities. Entry is conditional on providing this
information. The Promoter may, for an indefinite period, unless otherwise advised, use the information
for promotional, marketing, publicity, research and profiling purposes, including sending electronic
messages or telephoning the entrant. Entrants should direct any request to access, update or correct
information to the Promoter. All entries become the property of the Promoter.

18. If this promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of the Promoter, the Promoter reserves


https://www.pharmabrokersales.com.au/privacy.html

the right, in its sole discretion, to the fullest extent permitted by law (a) to disqualify any claimant; or (b)
to modify, suspend, terminate, or cancel the promotion, as appropriate.

19. Except for any liability that cannot be excluded by law, the Promoter (including its officers,
employees and agents) excludes all liability (including negligence), for any personal injury; or any loss
or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in
any way out of the Promotion, including, but not limited to, where arising out of the following: (a) any
technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any
theft, unauthorised access or third party interference; (c) any claim or offer that is late, lost, altered,
damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason beyond
the reasonable control of the Promoter; (d) any variation in offer value to that stated in these Terms and
Conditions; or (e) any tax liability incurred by a claimant.

20. The promoter’s determination of winners is final, and correspondence will be entered into.

21. This promotion is governed by the laws of New South Wales and the Commonwealth of Australia,
and the courts of New South Wales will have exclusive jurisdiction to hear any disputes.

26. The Promoter is Pharmabroker Sales, ABN 79 003 641 405, 33 Devlin St, Ryde NSW 2112



ENTER BELOW TO WIN NOW!
Score Big: Enter Our Competition for a Chance to Win a $200 Adelaide Fringe Voucher! Your Pass to Unforgettable
Experiences Awaits

Fill out the form below for your chance to win!

One lucky winner will WIN a Fringe Voucher valued at $200 (two hundred dollars) to the Adelaide Fringe Festival
2025.

Entries close Wednesday 19" February 2025. The lucky winner will be contacted via email.
First Name*

Last name*

Email*

Mobile phone number*

| agree to the T&Cs*

Submit

Win a $200 Adelaide Fringe Voucher T&Cs apply.
Sign up to the Royalty Club Rewards membership competition (Chemist King) Terms and Conditions (“Conditions of
Entry”)

Promotion: Win a $200 Adelaide Fringe Voucher Competition
Promoter: ChemCentral Group Pty Ltd, 223 Payneham Road, St Peters, SA. 5059 PH: 0499 968 521
Promotional Period: The promotion commences on 5/2/2025 and will close on 19/2/2025.

Eligible entrants:

Entry is free and is open to South Australian residents ONLY (‘Eligible Entrant) who are 16 years and over excluding
any employee of the Promoter the sponsors or related companies and any child, parent, spouse or simply of such
employee. The winner must be a NEW Royalty Club Rewards loyalty member in order to redeem their prize.

How to enter:

To enter, fill in an entry form (online) on the Chemist King Discount Royalty Club form website - WIN a $200 Adelaide
Fringe Voucher landing page. You also have the option to sign up to our Chemist King Discount Royalty Club at any
Chemist King Discount store. (the above step constitutes an ‘Eligible Entry’). Time of entry will be at the time that the
entry is received by the Promoter.

Entries permitted:
Each eligible entrant is entitled to enter the Promotion once. By completing the entry method, the entrant will
receive one (1) entry. One prize is on offer for entrants entering by the entry form.

Prize description:

Win a $200 Adelaide Fringe Voucher.

ONLY applies to new sign ups to Chemist King’s Royalty Club Rewards membership. The prize outline above may be
taken as stated and no compensation will be payable if a winner is unable to use the prize as stated. The prize cannot
be redeemed for cash and are not transferable. If the winner is unable to accept the prize, there will be a re-draw.



Fringe Vouchers:

As of May 9th, 2023, all Fringe vouchers are valid for three years from the date of purchase (unless otherwise
stated).

Vouchers can be redeemed on any Event, merchandise, Memberships, and donations to the Adelaide Fringe Artist
Fund.

Vouchers will not be replaced if lost or stolen. Please treat your voucher as if it were cash, they cannot be reissued
and Adelaide Fringe and Chemist King takes no responsibility if your voucher is misplaced and is then redeemed by
another customer.

If you purchased a ticket to an Event with a voucher and that Event is cancelled and you are entitled to a refund, your
refund will be automatically returned to a replacement voucher. This voucher sits against your account and can only
be redeemed by you. In this instance you will receive a new voucher code.

Vouchers cannot be redeemed for cash.

Number of this prize:
One prize is on offer for NEW entrants entering by the entry form or instore, in the promotional period.

Privacy:

Personal information collected during the competition will be used only for the purpose of the competition and will
not be shared with third parties except Know It All, the promotor’s draw conductor.

We (the promotor) are not responsible for the content or availability of these external services and do not endorse or
take responsibility for any of the information or materials found there.

Your use of the Service is also governed by our Privacy Policy, which is available on our website. chemistking.com.au
Please review the Privacy Policy to understand our practices regarding the collection and use of your personal
information.

Disqualification:
The organising entity reserves the right to disqualify entries that do not comply with the stated rules or tamper with
the entry process.

Changes to Terms:
The organising entity reserves the right to amend these terms and conditions at any time.

Governing Law:

The competition is governed by the laws of South Australian Government Consumer and Business Services. In South
Australia, for trade promotions the South Australian Government website states that businesses that use trade
promotions must select the winner through a draw or by chance. By entering the competition, participants agree to
these terms and conditions in their entirety.

Chosen winner:
Winner will be drawn at random. Draw will take place at Know It All at 12:00 PM on Monday the 24/02/2025.

Winner notification:
The winner will be contacted by email within two (2) business days of the draw by the Promoter.

Publicity Release:
Acceptance of the prize constitutes permission for the organising Promoter to use the winner's name and likeness for
promotional purposes without additional compensation.


https://www.sa.gov.au/

Claiming prize:

The entrant agrees and acknowledges that they have read these Conditions of Entry (and schedule) and that entry
into the Promotion is deemed to be acceptance of these Conditions of Entry (and schedule) any capitalised terms
used in these Conditions of Entry have the meaning given to the Schedule unless stated otherwise.

The Promotion commences on the start date at ends on the end date (‘Promotional Period’). Entries are deemed to
be received at the time of receipt by the Promoter and not at the time of transmission or deposit by the entrant.
Records of the Promoter and its agencies are final and conclusive as to the time of receipt.

Valid and eligible entries will be accepted during the Promotional Period. Employees (and immediate family
members) of the participating venues, agencies, companies directly associated with the conduct of this Promotion,
the Promoter, it’s distributors, supplies, subsidiary companies/businesses and associated companies and agencies are
not eligible to enter. ‘Immediate family member’ means any of the following: spouse, ex-spouse, de facto spouse,
child or stepchild (whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle,
auntie, nieces, nephew, brother, sister, step-sister, step-brother or first (1) cousin.

Draw:

a) The draw will take place at Know It All at 12:00 PM on Monday the 24/02/2025. using random selection.

b) The first one (1) valid entry drawn win the prize specified to the Schedule above.

¢) The draw conductor may draw additional reserve entries in case an invalid entry or entrant is drawn.

d) The winner of a drawn prize is determined by chance. All reasonable attempts will be made to contact each
winner.
If any winner chooses not to take their prize (or is unable to) or does not take or claim a prize by the time
specified by the Promoter, or is unavailable, they forfeit the prize, and the Promoter is not obliged to
substitute the prize. The value of the prize is accurate and based upon the recommended retail value of the
prize is (inclusive of GST) at the date of printing.
The Promoter accepts no responsibility for any variation in the value of the prizes after that date. If a prize (or
portion the prize) is unable is unavailable the Promoter reserves the right to substitute the prize (or that
portion of the prize) to prize of equal or greater value or/or specification, subject to any written directions of
a regulatory authority.
No entry fee is charged by the Promoter to enter the Promotion. Where entry is allowed online, there is no
additional cost to enter the Promotion other than any cost paid by the entrant to access the website or social
media platform of entry via their Internet service provider. Each prize will be awarded to the person’s name in
the entry and any entry that is made on behalf of an entrant or by a third party will be invalid. If there is
dispute as to the identity of the entrant or winner, the Promoter reserves the right, in its sole discretion, to
determine the identity of the entrant or winner.
Entrants’ personal information will be collected by the Promoter. Personal information will be stored on the
Promoters database. The Promoter may use this information for future marketing purposes regarding its
products, including contacting the entrant electronically. The Promoter is bound by Australian Privacy
Principles in accordance with the Privacy Act 1988 (Cth) and its Privacy Policy which is located at
chemistking.com.au
The Promoter’s Privacy Policy contains information about how the entrant may access update and seek
correction of the personal information the Promoter holds about them and how the entrant may complain
about any promotional breach by the Promotor of the Australian Privacy Principles or any other Australian
Privacy Laws and how such complaints will be dealt with. The Promoter collects personal information about
the entrants to enable them to participate in the Promotion and may disclose the entrant’s personal



information to third parties including their contractors and agents, prize suppliers and service providers to
assist in conducting this Promotion. If the entrant does not provide their personal information as requested,
they may be eligible to enter the Promotion. The Promoter may transfer entrant’s personal information to
countries specified in the Promoters Privacy Policy. It is a condition of accepting the prize at the winner may
be required to sign a legal release as determine by the Promoter in its absolute discretion prior to receiving a
prize. If a prize is provided to the Promoter by a third party, the prize is subject to the terms and conditions of
the third-party prize supplier and the prize is subject to terms and conditions of the third-party prize supplier
and the provision of the prize is the sole responsibility of the third party and not the Promoter. The terms and
conditions which applied to the prize at the time is it is issued to the winner will prevail over the Conditions
of the Entry, to the extent of any inconsistency. The promoter accepts no responsibility or liability for any
delay or failure by the third party to deliver the prize, any delay or failure relating to the prize itself or failure
by the third party to meet any of the obligations in these Conditions of Entry or otherwise.

Any guarantee or warranty given is in addition to any relevant statutory guarantees and warranties and
nothing in these Conditions of Entry restricts, excludes or modifies or purports to restrict, exclude or modify
any statutory consumer rights under the applicable law including the Competition and Consumer Act 2010
(Cth).

If for any reason any aspect of this Promotion is not capable of running as planned, including by reason of
computer virus, communication networks failures, bugs, tampering, unauthorised intervention, fraud,
technical failure or any cause beyond the control of the Promoter, the Promotor may in its sole discretion
cancel, terminate modify or suspend the Promotion and invalidate any affected entries, or suspend, or
modify the prize, subject to State regulations. The Promoter reserves the right at any time, to validate and
check the authenticity of entries an entrant’s details (including the entrant’s identity, age and place of
residence). In the event that a winner cannot provide suitable proof as required by the Promoter to validate
their entry, the winner will forfeit the prize in whole and no substitute will be offered.

Incomplete, indecipherable, inaudible, incorrect and illegible entries, as applicable, will at the Promoter’s
discretion be deemed invalid and not eligible to win. Entries containing offensive or defamatory comments
will which breach any law or infringe any third-party rights, including intellectual property rights, and not
eligible to win. The use of any automated entry software or any other mechanical electronic means that
allows an individual to automatically enter repeatedly is prohibited and may render or entries.

The Promoter reserves the right to disqualify entries at the event of a non-compliance with these Conditions
of Entry. In the event there is dispute concerning the conduct of the Promotion, the decision of the Promoter
is final and binding on each entrant and no correspondence will be entered into.

The Promoter and its associated agencies and companies will not be liable for any loss (including without
limitation, indirect, special or consequential loss or loss of profits) expense, damage, personal injury or death
which is suffered or sustained (whether or not arising from any person’s negligence or wilful misconduct) in
connection with the Promotion or accepting or using any prize (or recommendation), except for any liability
which cannot be excluded by law (in which case the liability is limited to the minimum allowable by law).

The entrant will participate in an cooperate as required with all reasonable marketing and editorial activities
relating to the Promotion, including (but not limited to) being recorded, photographed, filmed or interviewed
and acknowledges that the Promoter may be use such marketing and editorial material without further
reference or compensation to them.

The Promoter accepts no responsibility for any tax implications and the entrant must seek their own
independent financial advice regarding the tax implications relating to the prize or acceptance of the prize.
Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of these rights.



VIP Surprise and Delight Promotion — Terms and Conditions

1. Promotion Overview

The VIP Surprise and Delight Promotion ("Promotion") is a limited time offer where

eligible customers can earn 100 bonus points after spending $50 or more in a single

transaction.

2. Promotion Period
This Promotion is valid from 14th February 2025 to 28th February 2025. The Promotion
period is subject to change without prior notice.

3. Eligibility
To be eligible for this Promotion, participants must:

Be a registered member of the Chemist King Loyalty Program.

Make a qualifying purchase of $50 or more in a single transaction during the
Promotion Period.

Transactions made outside the Promotion Period will not be eligible for bonus
points.

4. Bonus Points

Eligible customers will receive 100 bonus loyalty points for a qualifying spend of
$50 or more.

Bonus points will be credited to the customer's loyalty account within 24 hours
following the transaction.

Bonus points are non-transferable, non-refundable, and have no cash value.

5. Redemption

Bonus points awarded through this Promotion can be redeemed according to the
terms of the Chemist King Loyalty Program.

The bonus points cannot be exchanged for cash or any other form of monetary
value.

6. Qualifying Purchases

Only purchases made at Chemist King retail stores are eligible for this
Promotion.

Gift cards, taxes, shipping fees, and other non-qualifying items are excluded
from the $50 minimum spend requirement.

Only one bonus point reward per customer per day is allowed.



7. Additional Terms

e This Promotion cannot be combined with any other offers, discounts, or
promotions unless otherwise specified.

e Ifareturn or cancellation is made for a transaction that qualified for the bonus
points, the points awarded for the transaction may be reversed or adjusted
accordingly.

e ChemistKing and KIA (Know it All) reserves the right to cancel, modify, or
terminate this Promotion at any time without notice.

8. Liability

¢ Chemist King and KIA (Know it All) will not be liable for any loss, damage, or injury
incurred by participating in this Promotion, except where required by law.

e ChemistKing and KIA (Know it All) is not responsible for any issues arising from
system errors, transaction failures, or issues with third-party platforms.

9. Privacy
By participating in this Promotion, customers consent to Chemist King and KIA (Know it
All) collecting and using personal data in accordance with the company’s Privacy Policy.

10. Governing Law

These terms and conditions are governed by the laws of South Australia and any
disputes arising from this Promotion will be resolved in accordance with the applicable
legal framework.

11. Contact Information
For more information or questions regarding this Promotion, please contact us at:

marketing@chemcentral.com.au



