
ENTER BELOW TO WIN NOW! 

Want to win 15,000 Royalty Club Loyalty Points? Fill out the form below for your chance to win! 

One lucky winner will have the chance to redeem 15,000 reward points at any Chemist King Discount Pharmacy and 

spend $300 on your choice of skin care, vitamins, fragrance and much more. 

 

Please note points can be earned and redeemed on all over the counter purchases excluding dispensary items 

(prescriptions), dispensary services, delivery charges, gift cards, cash outs, or any other products deemed exclusions 

by law (excluded items). 

 

Entries close 25th September 2024. The lucky winner will be contacted via email.  

First Name* 

Last name* 

Email* 

Mobile phone number* 

I agree to the T&Cs*  

Submit 

 

Win 15,000 Royalty Club Loyalty Points T&Cs  

15,00 Royalty Club Loyalty Points competition (Chemist King) Terms and Conditions (“Conditions of Entry”) 

 

Promotion: 15,000 Royalty Club Loyalty Points Competition 

Promoter: ChemCentral Group Pty Ltd, 223 Payneham Road, St Peters, SA. 5059 PH: 0499 968 521    

Promotional Period: The promotion commences on 11/9/2024 and will close on 25/9/2024. 

 

Eligible entrants: 

Entry is free and is open to South Australian residents ONLY (‘Eligible Entrant) who are 16 years and over excluding 

any employee of the Promoter the sponsors or related companies and any child, parent, spouse or simply of such 

employee. The winner must be a Royalty Club Rewards loyalty member in order to redeem their prize. Points cannot 

be redeemed for cash. 

 

Entries permitted: 

Each eligible entrant can enter the Promotion multiple times. By completing the entry method, you will receive one 

(1) entry. One prize is available for entrants who either submit an entry form or, if you are an existing Royalty Club 

Member, are automatically entered into the draw when you spend in-store during the Promotion period. No 

minimum spend is required. New members must sign up (online or instore) and make a purchase in-store to qualify 

during the Promotion period. Please note, to make a ‘purchase’ it is not valid on dispensary items (prescriptions), 

dispensary services, delivery charges, gift cards, or cash outs. 

 

How to enter: 

To enter, fill in an entry form on the Chemist King Discount Royalty Club form WIN 15,000 Royalty Club points landing 

page or instore and make a ‘purchase’ instore during the Promotion period. (the above step constitutes an ‘Eligible 

Entry’). Time of entry will be at the time that the entry is received by the Promoter.  

 

Prize description: 

15,000 Royalty Club points, valued $300. 

Points can be redeemed on all purchases at Chemist King excluding dispensary items, prescriptions dispensary 

services, delivery charges, gift cards, cash out or any other products deemed exclusions by the law (excluded items). 

The prize outline above may be taken as stated and no compensation will be payable if a winner is unable to use the 

prize as stated. The prize cannot be redeemed for cash and are not transferable. If the winner is unable to accept the 

prize, there will be a re-draw.  



 

Number of this prize: 

One prize is on offer for entrants entering by the entry form or if you are an existing Royalty Club Member, you are 

automatically entered into the draw when you spend instore during this Promotion period.  Please note that the 

‘prize’ cannot be redeemed on dispensary items (prescriptions), dispensary services, delivery charges, gift cards, or 

cash outs. 

 

Chosen winner: 

Winner will be drawn at random. The draw will take place at Magikos Marketing Pty Ltd (t/a Know It All Loyalty 

Systems), 15-17 Chapel St Cremorne, VIC on 30th September 2024 at 12:00 PM AEST. The first one (1) valid entries 

drawn by computerised randomised selection will be deemed the prize winner.  

The Promoter’s decision is final, and no correspondence will be entered into. 

Winner notification: 

The winner will be contacted by email within three (3) business days of the draw by the Promoter.  

 

Claiming prize: 

The winner will have to inform Chemist King the account to apply for the prize to and will be confirmed by email once 

points are applied. The entrant agrees and acknowledges that they have read these Conditions of Entry (and 

schedule) and that entry into the Promotion is deemed to be acceptance of these Conditions of Entry (and schedule) 

any capitalised terms used in these Conditions of Entry have the meaning given to the Schedule unless stated 

otherwise. 

The Promotion commences on the start date at ends on the end date (‘Promotional Period’). Entries are deemed to 

be received at the time of receipt by the Promoter and not at the time of transmission or deposit by the entrant. 

Records of the Promoter and its agencies are final and conclusive as to the time of receipt. 

Valid and eligible entries will be accepted during the Promotional Period. Employees (and immediate family 

members) of the participating venues, agencies, companies directly associated with the conduct of this Promotion, 

the Promoter, it’s distributors, supplies, subsidiary companies/businesses and associated companies and agencies are 

not eligible to enter. ‘Immediate family member’ means any of the following: spouse, ex-spouse, de facto spouse, 

child or stepchild (whether natural or by adoption), parent, stepparent, grandparent, step-grandparent, uncle, auntie, 

nieces, nephew, brother, sister, step-sister, step-brother or first (1st) cousin. 

 

Draw: 

a) The draw will take place Magikos Marketing Pty Ltd (t/a Know It All Loyalty Systems), 15-17 Chapel St 

Cremorne, VIC using random selection. 

b) The first one (1) valid entry drawn win the prize specified to the Schedule above. 

c) The draw conductor may draw additional reserve entries in case an invalid entry or entrant is drawn. 

d) The promoter will ensure each draw is open for public scrutiny an anyone may witness the drawn-on request. 

The winner of a drawn price is determined by chance. All reasonable attempts will be made to contact each 

winner. 

If any winner chooses not to take their prize (or is unable to) or does not take or claim a prize by the time 

specified by the Promoter, or is unavailable, they forfeit the prize, and the Promoter is not obliged to 

substitute the prize. The value of the prize is accurate and based upon the recommended retail value of the 

prize is (inclusive of GST) at the date of printing.  

The Promoter accepts no responsibility for any variation in the value of the prizes after that date. If a prize (or 

portion the prize) is unable is unavailable the Promoter reserves the right to substitute the prize (or that 

portion of the prize) to prize of equal or greater value or/or specification, subject to any written directions of 

a regulatory authority.  

No entry fee is charged by the Promoter to enter the Promotion. Where entry is allowed online, there is no additional 

cost to enter the Promotion other than any cost paid by the entrant to access the website or social media platform of 



entry via their Internet service provider. Each prize will be awarded to the person’s name in the entry and any entry 

that is made on behalf of an entrant or by a third party will be invalid. If there is dispute as to the identity of the 

entrant or winner, the Promoter reserves the right, in its sole discretion, to determine the identity of the entrant or 

winner.   

Entrants’ personal information will be collected by the Promoter. Personal information will be stored on the 

Promoters database. The Promoter may use this information for future marketing purposes regarding its products, 

including contacting the entrant electronically. The Promoter is bound by Australian Privacy Principles in accordance 

with the Privacy Act 1988 (Cth) and its Privacy Policy which is located at chemistking.com.au  

The Promoter’s Privacy Policy contains information about how the entrant may access update and seek correction of 

the personal information the Promoter holds about them and how the entrant may complain about any promotional 

breach by the Promotor of the Australian Privacy Principles or any other Australian Privacy Laws and how such 

complaints will be dealt with. The Promoter collects personal information about the entrants to enable them to 

participate in the Promotion and may disclose the entrant’s personal information to third parties including their 

contractors and agents, prize suppliers and service providers to assist in conducting this Promotion. If the entrant 

does not provide their personal information as requested, they may be eligible to enter the Promotion. The Promoter 

may transfer entrant’s personal information to countries specified in the Promoters Privacy Policy. It is a condition of 

accepting the prize at the winner may be required to sign a legal release as determine by the Promoter in its absolute 

discretion prior to receiving a prize. If a prize is provided to the Promoter by a third party, the prize is subject to the 

terms and conditions of the third-party prize supplier and the prize is subject to terms and conditions of the third 

party prize supplier and the provision of the prize is the sole responsibility of the third party and not the Promoter. 

The terms and conditions which applied to the prize at the time is it is issued to the winner will prevail over the 

Conditions of the Entry, to the extent of any inconsistency. The promoter accepts no responsibility or liability for any 

delay or failure by the third party to deliver the prize, any delay or failure relating to the prize itself or failure by the 

third party to meet any of the obligations in these Conditions of Entry or otherwise.  

Any guarantee or warranty given is in addition to any relevant statutory guarantees and warranties and nothing in 

these Conditions of Entry restricts, excludes or modifies or purports to restrict, exclude or modify any statutory 

consumer rights under the applicable law including the Competition and Consumer Act 2010 (Cth). 

If for any reason any aspect of this Promotion is not capable of running as planned, including by reason of computer 

virus, communication networks failures, bugs, tampering, unauthorised intervention, fraud, technical failure or any 

cause beyond the control of the Promoter, the Promotor may in its sole discretion cancel, terminate modify or 

suspend the Promotion and invalidate any affected entries, or suspend, or modify the prize, subject to State 

regulations. The Promoter reserves the right at any time, to validate and check the authenticity of entries an entrant’s 

details (including the entrant’s identity, age and place of residence). In the event that a winner cannot provide 

suitable proof as required by the Promoter to validate their entry, the winner will forfeit the prize in whole and no 

substitute will be offered.  

Incomplete, indecipherable, inaudible, incorrect and illegible entries, as applicable, will at the Promoter’s discretion 

be deemed invalid and not eligible to win. Entries containing offensive or defamatory comments will which breach 

any law or infringe any third-party rights, including intellectual property rights, and not eligible to win. The use of any 

automated entry software or any other mechanical electronic means that allows an individual to automatically enter 

repeatedly is prohibited and may render or entries.  

The Promoter reserves the right to disqualify entries at the event of a non-compliance with these Conditions of Entry. 

In the event there is dispute concerning the conduct of the Promotion, the decision of the Promoter is final and 

binding on each entrant and no correspondence will be entered into. 

The Promoter and its associated agencies and companies will not be liable for any loss (including without limitation, 

indirect, special or consequential loss or loss of profits) expense, damage, personal injury or death which is suffered 

or sustained (whether or not arising from any person’s negligence or wilful misconduct) in connection with the 

Promotion or accepting or using any prize (or recommendation), except for any liability which cannot be excluded by 

law (in which case the liability is limited to the minimum allowable by law). 

The entrant will participate in an cooperate as required with all reasonable marketing and editorial activities relating 

to the Promotion, including (but not limited to) being recorded, photographed, filmed or interviewed and 



acknowledges that the Promoter may be use such marketing and editorial material without further reference or 

compensation to them.  

The Promoter accepts no responsibility for any tax implications and the entrant must seek their own independent 

financial advice regarding the tax implications relating to the prize or acceptance of the prize. Failure by the Promoter 

to enforce any of its rights at any stage does not constitute a waiver of these rights. 



Prize Description Number of this Prize Value (per Prize) Winning Method

Flight Centre Gift Card Three (3) $1000
Draw: computerised random 

selection - 04/10/2024
at 12:00 PM AEST.

Promotion: Shop and Win Campaign August 2024

Promoter: Magikos Marketing (t/a Know It All Loyalty Systems) ACN 168 307 640, 15-17 Chapel St, Cremorne, VIC, 
3121, Australia. Ph: 1300 814 821

Promotional Period: Start date: 05/08/24 at 12:01 am AEST

End date: 27/09/24 at 11:59 pm AEST

Eligible Entrants: Entry is open to Australian residents who are members of a participating pharmacy’s loyalty program. For 
the sake of clarity, individuals who sign up as a new loyalty program member at a participating pharmacy 
during the Promotional Period are also eligible to enter this Promotion. 
The Promoter reserves the right, at any time, to verify the validity of entries and Eligible Entrants (includ-
ing an Eligible Entrant’s identity, age and address) and to disqualify any Eligible Entrant who submits an 
entry that is not in accordance with these conditions of entry or who tampers with the entry process. 
Errors and omissions may be accepted at the Promoter’s discretion. 
If there is a dispute as to the identity of an Eligible Entrant, the Eligible Entrant will be deemed to be the 
person in whose name the pharmacy Rewards program membership is held. 
Employees (and their immediate families) of the Promoter, participating pharmacies and agencies associ-
ated with this promotion are ineligible to enter. 
If for any reason whatsoever beyond the reasonable control of the Promoter, the promotion is not capable 
of being conducted as reasonably anticipated including but not limited to technical difficulties, unautho-
rised intervention or fraud, the Promoter reserves the right, in its sole discretion, unless to do so would 
be prohibited by law, to: (a) disqualify any Eligible Entrant; and/or (b) subject to any written directions 
from a regulatory authority, to cancel, suspend, modify, terminate or cancel the promotion. 

How to Enter: To receive entries in this Promotion during the Promotional Period an Entrant must meet both the follow-
ing conditions:

• Purchase at least one (1) item (which is not a Prescription Medicine) from a participating phar-
macy. The total transaction (excluding Prescription Medicines) must be thirty dollars ($30) or more to 
constitute one (1) “Eligible Transaction”. 
• Eligible Entrants must either have their rewards card scanned, or loyalty details searched to     
constitute one (1) Eligible Transaction. 

Entries Permitted: Entrants may enter multiple times, provided each entry is submitted separately in accordance with the 
entry instructions above. However, entries are limited to one valid entry per day.

Prize Draw: The prize draw will take place at Magikos Marketing Pty Ltd (t/a Know It All Loyalty Systems), 15-17 
Chapel St Cremorne, VIC on 4th October, 2024 at 12:00 PM AEST. The first three (3) valid entries drawn by 
computerised randomised selection will be deemed the prize winners.
The Promoter’s decision is final, and no correspondence will be entered into.

Prize Conditions: Each prize must be taken as stated and no compensation will be payable if a winner is unable to use the 
prize as stated. 
Prizes are not exchangeable or redeemable for cash or other goods or services. 
A prize cannot be transferred to any other person, unless agreed to by the Promoter. It is a condition of 
accepting a prize that the winner accepts the conditions of use of that prize.
If the prize (or part of the prize) is unavailable, the Promoter, in its discretion, reserves the right to sub-
stitute the prize (or that part of the prize) with a prize to the equal value and/or specification, subject to 
any written directions from a regulatory authority.
The Prize will be presented to each winner at the Participating Pharmacy where the winning Eligible Entry 
was received.



Winner Notification: The pharmacies with the winning entrant will be informed via telephone and/or email by 08/10/2024. 
The prize draw winners will be notified by the pharmacy where their Eligible Purchase was made, via 
telephone or email, within seven (7) business days of the draw. 
The winners’ names will be published on the Know It All Facebook page by 18/10/2024 (https://www.
facebook.com/knowitallloyalty/).

Unclaimed Prizes: Prizes must be claimed by 18/12/24 at 09:00 am AEST. In the event of an unclaimed prize, the prize will be 
redrawn on 19/12/24 at 12:00 PM AEST at 15-17 Chapel St, Cremorne, VIC. 

The winners of the redraw will be notified by the pharmacy where 
their Eligible Purchase was made, via telephone or email, within seven (7) days of the redraw. The win-
ners’ names will be published on the Know It All Facebook page by 09/01/2025 (https://www.facebook.
com/knowitallloyalty/).

If there are no prize winner/s or winner/s for this Promotion cannot be found, this information will be 
published at https://www.facebook.com/knowitallloyalty/).

Privacy and Personal
Information:

All personal information of any entrant collected by Your Pharmacy and the Promoter will be used to ad-
minister, operate and manage this promotion as well as operate, administer and operate Your Pharmacy’s 
rewards program and conduct activities relating to the promotion, planning, researching, and marketing 
of the Promoter’s and Your Pharmacy’s goods, services or product. 

In addition to the Promoter and Your Pharmacy disclosing personal information to each other, personal 
information may be disclosed to the Promoter’s affiliates for the purposes of assisting the Promoter and 
its affiliates to meet the objectives disclosed above. 

As a condition to entry into this Promotion, each entrant agrees that the Promoter and Your Pharmacy 
may publish the name of each winner and use their name and a photograph in any associated promotion-
al material. 

For further details on how the Promoter deals with Personal Information please refer to the Promoter’s 
Privacy Policy which can be accessed at https://www.knowitall.net.au/privacy-policy. By entering into 
this Promotion each entrant confirms their consent to the collection, storage, disclosure, and use of their 
personal information as outlined in these Terms & Conditions.
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SHOP

HOLIDAY VOUCHER

WIN!and
Three prizes to be won!
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BABY BONANZA 2024  

Purchase any product from the participating brands and enter for a chance to win $100,000 
cash* 

*Read the full terms & conditions, see permit numbers included. 
Competition runs from 1st August - 30th September, 2024 
Always read the label and follow the directions for use. 
Sudocrem for the relief of nappy rash symptoms. 

 

 

 

 

 

 

 

 

 

 

 

Baby Bonanza 2024 

Terms and Conditions 

1. Information on how to enter and the prize(s) form part of these Terms and Conditions. 
Participation in this Promotion is deemed acceptance of these Terms and Conditions. 

2. The Promoter is Nice-Pak Products Pty Ltd (ABN 71 051 956 346), 120 Woodlands Drive, 
Braeside, VIC, 3195. Telephone: 03 8586 0500 ("Promoter"). 

3. Entry is open to all Australian residents aged 18 years or over ("Eligible Entrants"). 

4. Employees (and their immediate families) of the Promoter, Participating Retailers and 
agencies associated with this promotion are ineligible to enter. Immediate family means 
any of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether 
natural or by adoption), parent, step-parent, grand-parent, step-grandparent, uncle, 
aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 

5. Entries into the Promotion open on 01/08/24 and close at 11:59PM AEST on 30/09/24 
(“Promotional Period”). 

6. To be eligible for one (1) entry into the draw, Eligible Entrants must purchase any product 
listed in the Schedule (each a "Participating Product") in a single transaction from a 
Participating Retailer during the Promotional Period ("Qualifying Transaction"). This 
Promotion will be available at Participating Retailers only. A participating retailer is any 



retailer that sells any of the Participating Products in Australia ("Participating Retailer"). 
Where a Participating Retailer has an online store, purchases made online will also be 
deemed acceptable for the purposes of this Promotion. In the event that a purchase 
receipt is not automatically provided, it is the Eligible Entrant’s responsibility to request 
one. 

7. To enter, Eligible Entrants must, upon making their Qualifying Transaction then 
undertake the following steps during the Promotional Period: 

• visit babybonanza.com.au; 

• follow the prompts to the Promotion entry page and input the requested details 
(including full name, street address and phone number); 

• upload a clear scanned copy of their Qualifying Transaction purchase receipt; 

• agree to these Terms and Conditions and the Promoter's privacy policy; and then 

• submit the fully completed entry form. 

Eligible Entrants who purchase two (2) or more Participating Products in their Qualifying 
Transaction will be entitled to receive one (1) bonus entry into the draw. For clarity, a maximum 
of one (1) initial entry and one (1) bonus entry is permitted per Qualifying Transaction. For 
example, Eligible Entrants that purchase four (4) Participating Products in their Qualifying 
Transaction and complete the steps above will receive a total of two (2) entries into the draw. 
Eligible Entrants can only upload the receipt of their Qualifying Transaction once, and can only 
enter once using this receipt. 

8. The Promoter reserves the right, at any time, to verify the validity of entries and Eligible 
Entrants (including an Eligible Entrant's identity, age and place of residence) and 
reserves the right, in its sole discretion, to disqualify any individual who the Promoter 
has reason to believe has breached any of these Terms and Conditions, tampered with 
the entry process or engaged in any unlawful or other improper misconduct calculated 
to jeopardise fair and proper conduct of the Promotion. Errors and omissions may be 
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter's legal 
rights to recover damages or other compensation from such an offender are reserved. 

9. Incomplete or indecipherable entries will be deemed invalid. 

10. If there is a dispute as to the identity of an Eligible Entrant, the Promoter reserves the 
right, in its sole discretion, to determine the identity of the Eligible Entrant. 

11. Multiple entries permitted, subject to the following: (a) only one (1) initial entry is 
permitted per Qualifying Transaction; (b) only one (1) bonus entry is permitted per 
Qualifying Transaction (regardless of the number of Participating Products purchased in 
the Qualifying Transaction in excess of two (2)); and (c) each entry must be submitted 
separately and in accordance with entry requirements. 

12. Eligible Entrants must retain their original purchase receipt(s) for all entries as proof of 
purchase. Failure to produce the proof of purchase for all entries when requested may, 
in the absolute discretion of the Promoter, result in invalidation of ALL of an Eligible 
Entrant's entries and forfeiture of any right to the prize. Purchase receipt(s) must clearly 



specify the store of purchase and that the purchase was made during the Promotional 
Period but prior to entry. 

13. There will be a total of ten (10) draws conducted for this Promotion consisting of nine (9) 
minor draws (each a "Draw") and one (1) major prize draw (the "Major Draw"). Entries 
into each draw open and close on the dates/times indicated in the table below. The 
Draws will take place at Nice-Pak Products Pty Ltd, 120 Woodlands Drive, Braeside, VIC, 
3195 on the dates/times indicated in the table below. The Major Draw will take place at 
Anisimoff Legal, Suite 5, Erina Plaza, 210 Central Coast Highway, Erina NSW 2250 in the 
presence of an independent scrutineer. The Promoter may draw additional reserve 
entries and record them in order in case an invalid entry or ineligible entrant is drawn. 
Winners will be notified by email and by telephone and their names will be published at 
babybonaza.com.au within two (2) business days after each draw is complete. All non-
winning entries in each Draw will NOT be entered into all subsequent Draws, and all 
entries will be entered into the Major Draw. 

Draw Date Entries Close Date and time of prize draw Number of winners 

Draw 1 11:59PM AEST on 04/08/24 08/08/24 at 12:00PM AEST 1 

Draw 2 11:59PM AEST on 11/08/24 15/08/24 at 12:00PM AEST 1 

Draw 3 11:59PM AEST on 18/08/24 22/08/24 at 12:00PM AEST 1 

Draw 4 11:59PM AEST on 25/08/24 29/08/24 at 12:00PM AEST 1 

Draw 5 11:59PM AEST on 01/09/24 05/09/24 at 12:00PM AEST 1 

Draw 6 11:59PM AEST on 08/09/24 12/09/24 at 12:00PM AEST 1 

Draw 7 11:59PM AEST on 15/09/24 19/09/24 at 12:00PM AEST 1 

Draw 8 11:59PM AEST on 22/09/24 26/09/24 at 12:00PM AEST 1 

Draw 9 11:59PM AEST on 30/09/24 03/10/24 at 12:00PM AEST 1 

Major Draw 11:59PM AEST on 30/09/24 04/10/24 at 12:00PM AEST 1 

14. The first valid entry drawn in each Draw will each win $500, which will be awarded in the 
form of a cheque made payable in the winner's name. Alternatively, this prize can be 
awarded by EFT (Electronic Funds Transfer) into the winner’s nominated bank account. 

15. The first valid entry drawn in the Major Draw will win that Eligible Entrant ("Participant") 
the opportunity to each play a contingency game ("the Game") for the chance to win 
$100,000. 

16. The Game will take place at Anisimoff Legal, Level 3 162 Collins Street, Melbourne VIC 
3000 on 30/10/24 at 1:00PM AEDT. Any and all costs associated with attending the 
Game are the sole responsibility of the Participant. If the Participant resides more than 
50km from where the Game is taking place, the Participant may participate in the Game 
via telephone or a call over Zoom whereby they will select a number between 1 and 200 
(inclusive) and a representative of the Promoter will select the envelope bearing that 
number on their behalf. If the drawn Participant resides in Victoria but cannot attend the 



Game, the Participant may appoint a proxy over 18 years of age to play the Game on 
his/her behalf provided the Participant gives the Promoter written, signed notice to that 
effect before the start of the Game. In the event that the Promoter has not been able to 
contact the Participant before the start of the Game, a representative of the Promoter 
will play the Game on the Participant's behalf. 

17. There will be two hundred (200) numbered game pieces on display at the start of the 
Game. One (1) game piece will contain a promotional message representing $100,000 
(“Major Prize”). The other one-hundred and ninety-nine (199) game pieces will each 
contain a promotional message representing the Consolation Major Prize. The 
Participant/representative (“Attendee”) must choose only one (1) game piece without 
touching, handling or interfering in any way with any of the other game pieces on display. 
If the Attendee is found to have breached this condition, he/she will be disqualified. If 
the Attendee selects the game piece containing the promotional message representing 
$100,000, then, subject to verification by the judges, the drawn Participant will win 
$100,000. If the Attendee selects a game piece containing a promotional message 
representing the Consolation Major Prize, then the $100,000 prize will not be given away 
and, subject to verification by the judges, the drawn Participant will win the Consolation 
Major Prize of $1,000 (“Consolation Major Prize”). The Consolation Major Prize will be 
awarded on the day of the Game and the cash element of the prize will be awarded in 
the form of a cheque made payable in the winner's name, alternatively this prize can be 
EFT (Electronic Funds Transfer) into the participants nominated bank account. 

18. Winners are responsible for ensuring and checking the accuracy of the bank details 
provided and the Promoter is not responsible for any errors that are a result of the 
winners providing the incorrect details. The Promoter will not be responsible for banking 
institutions rejecting an EFT payment, or any costs associated with locating any lost 
prizes. Not providing bank details by the date requested by Promoter may result in prize 
payments being delayed. The Promoter is not responsible for any payments that have 
been successfully transferred into an incorrect nominated bank account. In these 
cases, there will be no further payments made. 

19. The drawn Participant's odds of winning the $100,000 prize is 1 in 200. The odds of being 
drawn as a Participant may be significantly higher than the odds of the drawn Participant 
winning the $100,000 prize and will depend upon the number of entries received. 

20. The Game will be supervised by a representative from Anisimoff Legal, Level 3 162 
Collins Street, Melbourne VIC 3000. 

21. The Promoter’s decision is final, and no correspondence will be entered into. 

22. Subject to the unclaimed prize draw clause, if for any reason a winner does not take a 
prize at the time stipulated by the Promoter, then the prize will be forfeited. 

23. Prizes, or any unused portion of a prize, are not transferable or exchangeable. If a prize is 
not won, claimed, taken or redeemed by the time specified by the Promoter and as 
outlined herein, the prize will be forfeited. 

24. If a prize is unavailable for any reason, the Promoter reserves the right to substitute 
another prize of equal or greater value and specification for that prize, subject to any 
directions from a regulatory authority. 



25. 25. Total potential prize pool value is up to $104,500. 

26. A draw for any unclaimed prizes in the draw may take place on 06/11/23 at the same 
time and place as the original draw, subject to any directions from a regulatory authority. 
In the event the draw prize is unclaimed and must be awarded in the unclaimed prize 
draw, the Game will still take place as scheduled, and the drawn unclaimed prize draw 
winner will be the Participant and will win the prize determined as a result of the Game. 
The Participant of the unclaimed prize draw will be notified by phone and email within 
two (2) business days of the draw. The Participant’s names will be published online at 
www.babybonanza.com.au from 13/11/23. 

27. Eligible Entrants consent to the Promoter using their name, likeness, image and/or voice 
in the event they are a winner (including photograph, film and/or recording of the same) 
in any media for an unlimited period without remuneration for the purpose of promoting 
this Promotion (including any outcome), and promoting any products manufactured, 
distributed and/or supplied by the Promoter. 

28. If this Promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to pandemic, technical difficulties, unauthorised 
intervention or fraud, the Promoter reserves the right, in its sole discretion, to the fullest 
extent permitted by law: (a) to disqualify any entrant; or (b) subject to any written 
directions from a regulatory authority, to modify, suspend, terminate or cancel the 
Promotion, as appropriate. 

29. Any cost associated with accessing the promotional website is the Eligible Entrant’s 
responsibility and is dependent on the Internet service provider used. The use of any 
automated software or any other mechanical or electronic means that allows an entrant 
to automatically enter repeatedly is prohibited and will render all entries submitted on 
behalf of that entrant invalid. 

30. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 
exclude or modify the statutory consumer guarantees as provided under the 
Competition and Consumer Act, as well as any other implied warranties under the ASIC 
Act or similar consumer protection laws in the States and Territories of Australia (“Non-
Excludable Guarantees”). Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) excludes all liability (including negligence), for any 
personal injury; or any loss or damage (including loss of opportunity); whether direct, 
indirect, special or consequential, arising in any way out of the Promotion. 

31. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is 
not responsible for and excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 
unauthorised access or third party interference; (c) any entry or prize entry that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the 
Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any 



variation in prize value to that stated in these Terms and Conditions; (e) any tax liability 
incurred by a winner or Eligible Entrant; or (f) use of a prize. 

32. The Promoter collects personal information ("PI") in order to conduct the Promotion and 
may, for this purpose, disclose such PI to third parties, including but not limited to 
agents, contractors, service providers, prize suppliers and, as required, to Australian 
regulatory authorities. Entry is conditional on providing this PI. The Promoter will also 
use, and handle PI as set out in its Privacy Policy, which can be viewed 
at https://www.nicepak.com/privacy-policy. In addition to any use that may be outlined 
in the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless 
otherwise advised, use the PI for promotional, marketing, publicity, research and 
profiling purposes, including sending electronic messages or telephoning the Eligible 
Entrant. The Privacy Policy also contains information about how Eligible Entrants may 
opt out, access, update or correct their PI, how Eligible Entrants may complain about a 
breach of the Australian Privacy Principles or any other applicable law and how those 
complaints will be dealt with. All entries become the property of the Promoter. The 
Promoter will not disclose Eligible Entrant’s personal information to any entity outside of 
Australia. 

NSW Permit No. TP/03416; ACT Permit No. TP24/00694; SA Permit No. T24/550 

 

 

 

 

 

 

 

 

https://www.nicepak.com/privacy-policy


CHEMIST’S OWN CASH BACK 2024  

Chemists’ Own Cashback mandatory terms and conditions:  

Please visit: www.chemistsown.com.au. 

Promotion starts 1 September 2024 – 31 October 2024. 

Claims must be received by 6th December 2024 at 11:59 pm AEDT. 

Always read the label and follow the directions for use. 

Visit our page for more information at 

www.chemistsown.com.au/chemists-own-allergy-cashback/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cashback Terms and Conditions 

Chemists’ Own Allergy Cashback Promotion Terms & Conditions (“Conditions of Claim”) 

Promotion: Chemists’ Own Allergy Cashback Promotion 

Promoter: Arrow Pharmaceuticals Pty Ltd. 15-17 Chapel Street, Cremorne, VIC, 3121. ABN  33 
605 909 911. Ph: 1300 9 ARROW (27769) 

Purchase Period: 

http://www.chemistsown.com.au/chemists-own-allergy-cashback/


Start date:     01/08/2024 at 12:01 am AEDT 
End date:      30/11/2024 at 11:59 pm AEDT 

Claim Period: 

Start date:    01/08/2024 at 12:01 am AEDT 
End date:     6/12/2024 at 11:59 pm AEDT 

Eligible claimants: 

Claims are only open to Australian residents who are 18 years and over. 

How To make a Cashback Claim 

To claim a Reward i.e. make a “Cashback Claim”, the claimant must complete the following 
steps: 

1. purchase any one product of Chemists’ Own C-Zine Tablets 10mg 70, Chemists’ Own 
Fexo Tablets 180mg 70, Chemists’ Own Loratadine Tablets 10mg 50 or Chemists’ Own 
Desloratadine Tablets 40 from a participating pharmacy/store (“Qualifying Purchase”) 
during the Purchase Period; and 

2. visit https://www.chemistsown.com.au/chemists-own-allergy-cashback/ to Cashback 
on website, follow the prompts to the Promotion claim page; and fully complete and 
submit the online claim form during the Claim Period with: 

• your personal details (first name, last name, email address, phone number, mobile 
number, full address and State/Territory of residence); 

• proof of purchase (photo or scanned copy of the purchase receipt for the Qualifying 
Purchase); 

• details of the participating pharmacy/store where the Qualifying Purchase was made; 
and 

• the requested EFT details (BSB and Bank Account number). 

Cashback Claims will be processed within 15 working days of the Promoter receiving the same, 
subject to the Conditions of Claim set out below. 

Additional Tips for making a Cashback Claim 

To avoid forfeiting your Cashback Claim, please ensure that: 

1. the proof of purchase clearly shows: 

1. the participating pharmacy/store from which the Qualifying Purchase was made; 

2. the date that the Qualifying Purchase was made is within the Purchase Period; 
and 

3. the product actually purchased is a Qualifying Purchase; 

2. you submit a fully complete online claim form during the Claim Period; and 

3. your BSB and Bank Account number details are correct. 

Claims permitted: 

https://www.chemistsown.com.au/chemists-own-allergy-cashback/


Only one (1) Cashback Claim per person, per product, during the Claim Period. Limit one (1) 
Cashback Claim permitted per Qualifying Purchase. Purchasing multiple products in one 
transaction will not constitute more than one Qualifying Purchase. 

Rewards: 

Reward Description 
Value (per 
Reward) 

Chemists’ Own C-Zine Tablets 10mg 70 Cashback Reward: If a claimant 
purchases and submits a claim for a Chemists’ Own C-Zine Tablets 10mg 70 
product, the Reward is AUD$8 paid by direct transfer to a bank account in the 
claimant’s name. 

AUD$8.00 

Chemists’ Own Fexo Tablets 180mg 70 Cashback Reward: If a claimant 
purchases and submits a claim for a Chemists’ Own Fexo Tablets 180mg 70 
product, the Reward is AUD$8 paid by direct transfer to a bank account in the 
claimant’s name. 

AUD$8.00 

Chemists’ Own Loratadine Tablets 10mg 50 Cashback Reward: If a claimant 
purchases and submits a claim for a Chemists’ Own Loratadine Tablets 10mg 50 
product, the Reward is AUD$8 paid by direct transfer to a bank account in the 
claimant’s name. 

AUD$8.00 

Chemists’ Own Desloratadine Tablets 40 Cashback Reward: If a claimant 
purchases and submits a claim for a Chemists’ Own Loratadine Tablets 10mg 50 
product, the Reward is AUD$8 paid by direct transfer to a bank account in the 
claimant’s name. 

AUD$8.00 

  

1. The claimant agrees and acknowledges that they have read these Conditions of Claim 
(and Schedule) and that claiming the Reward in the Promotion is deemed to be 
acceptance of these Conditions of Claim (and Schedule). Any capitalised terms used in 
these Conditions of Claim have the meaning given in the Schedule, unless stated 
otherwise. Offer not valid in conjunction with any other offer. 

2. Claims are deemed to be received at the time of receipt by the Promoter and not at the 
time of submission by the claimant. Records of the Promoter and its agencies are final 
and conclusive as to the time of receipt. 

3. Qualifying Purchases can only be made during the Purchase Period, and Cashback 
Claims will only be accepted during the Claim Period. 

4. No part of a Reward is exchangeable, redeemable for any other Reward, or transferable 
to any other person. 

5. Employees (and their immediate family members) of the participating pharmacy/store, 
agencies/companies directly associated with the conduct of this Promotion, the 
Promoter, businesses involved in determination of successful claimants for the 
Promotion, businesses involved in the management of the Promotion, any organisation 
benefiting from the Promotion, the Promoter’s distributors, suppliers, subsidiary 



companies/businesses and associated companies and agencies are not eligible to 
participate in the Promotion or submit Cashback Claims. “Immediate family member” 
means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child 
(whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, 
uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin. 

6. Each Reward will be paid to the person named in the Cashback Claim only. If there is a 
dispute as to the identity of a claimant, the Promoter reserves the right, in its sole 
discretion, to determine the identity of the claimant. 

7. A claimants’ personal information will be collected by the Promoter. Personal 
information will be stored on the Promoter’s database. The Promoter may use this 
information to contact the claimant for the purposes of the Promotion and to the extent 
necessary, as a claimant, you expressly consent to being contacted by the Promoter for 
the purposes of the Promotion. The Promoter is bound by the Australian Privacy 
Principles in accordance with the Privacy Act 1988 (Cth) and its privacy policy which is 
located at https://dbghealth.com.au/privacy-policy/. The Promoter’s privacy policy 
contains information about how the claimant may access, update and seek correction 
of the personal information the Promoter holds about them and how the claimant may 
complain about any potential breach by the Promoter of the Australian Privacy 
Principles or any other Australian privacy laws and how such complaints will be dealt 
with. The Promoter collects personal information about claimants to enable them to 
participate in this Promotion and may disclose the claimants’ personal information to 
third parties including its contractors and agents, reward suppliers and service providers 
to assist in conducting this Promotion. If the claimant does not provide their personal 
information as requested, the Promoter may not be able to process a Cashback Claim 
or pay a Reward. 

8. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Claim restricts, excludes or modifies or 
purports to restrict, exclude or modify any statutory consumer rights under any 
applicable law including the Competition and Consumer Act 2010 (Cth). 

9. If for any reason any aspect of this Promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical failure or any cause beyond the 
control of the Promoter, the Promoter may in its sole discretion cancel, terminate, 
modify or suspend the Promotion and invalidate any affected Cashback Claims, or 
suspend or modify the Reward. 

10. The Promoter reserves the right, at any time, to validate and check the authenticity of 
claims and claimant’s details (including a claimant’s identity, age and place of 
residence). In the event that a claimant cannot provide suitable proof as required by the 
Promoter to validate their claim, the claimant will forfeit the Reward in whole and no 
substitute will be offered. Incomplete, indecipherable, inaudible, incorrect and illegible 
claims, as applicable, will at the Promoter’s discretion be deemed invalid and not 
eligible to claim a Reward. Cashback Claims containing offensive or defamatory 
comments, or which breach any law or infringe any third party rights, including 
intellectual property rights, are not eligible for a Reward. The use of any automated entry 
software or any other mechanical or electronic means that allows an individual to 

https://dbghealth.com.au/privacy-policy/


automatically submit Cashback Claims repeatedly is prohibited and may render all 
Cashback Claims submitted by that individual invalid. 

11. The Promoter reserves the right to disqualify Cashback Claims in the event of non-
compliance with these Conditions of Claim. In the event that there is a dispute 
concerning the conduct of the Promotion or claiming a Reward, the Promoter will 
resolve the dispute in direct consultation with the claimant. If the dispute cannot be 
resolved the Promoter’s decision will be final. 

12. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or 
not arising from any person’s negligence or wilful misconduct) in connection with this 
Promotion or accepting or using any gift (or recommendation). For the sake of clarity, 
this clause shall not apply where the Promoter has contributed to or caused such loss, 
expense, damage, personal injury or death and shall not apply to any liability which 
cannot be excluded by law (in each case the Promoter’s liability is limited to the 
minimum allowable by law). 

13. The Promoter accepts no responsibility for any tax implications and the claimant must 
seek their own independent financial advice in regards to the tax implications relating to 
the Reward or acceptance of the Reward. 

14. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of these rights. 

 



CLARATYNE CASH BACK 2024  

 

 

 

 

 



TERMS & CONDITIONS 

Claratyne Cashback H1 2024 Promotion Terms & Conditions ("Conditions of Claim") 

Promotion: 

Claratyne Cashback H1 2024 Promotion 

Promoter: 

Bayer Australia Limited ABN 22 000 138 714, 875 Pacific Highway, Pymble, NSW 2073, Australia. 
Ph: (02) 9391 6000 

Purchase Period: 

Start date:     01/02/24 at 12:01 am AEDT      
End date:      24/12/24 at 11:59 pm AEDT 

Claim Period: 

Start date:    01/02/24 at 12:01 am AEDT      
End date:     30/12/24 at 11:59 pm AEDT 

Eligible claimants: 

Claims are only open to Australian residents who are 18 years and over. 

How To Claim 

To claim the reward, the claimant must complete the following steps: 

A. purchase either a Claratyne 110 or 80 pack from any Chemist Warehouse or My Chemist 
store (or their online stores: www.chemistwarehouse.com.au; https://mychemist.com.au/) or a 
Claratyne 60 pack from a participating pharmacy (“Qualifying Purchase”) during the Purchase 
Period; and 

B. visit claratyne.com.au/cashback, follow the prompts to the Promotion claim page; and fully 
complete and submit the online claim form during the Claim Period with: 

• their personal details (first name, last name, email address, phone number, mobile 
number, full address and State/Territory of residence); 

• proof of purchase (photo or scanned copy of the purchase receipt for the Qualifying 
Purchase); 

• pharmacy/store where the product was purchased; and 

• requested EFT details. 

Refunds will be processed within 10 working days of claim receipt subject to provision of valid 
BSB and Bank Account number. 

In the event that the claimant is unable to provide a clear scanned copy/photo (“Proof of 
Purchase”) for their Qualifying Purchase, with their claim submission, the Promoter may in its 
absolute discretion, deem the claim invalid and forfeit the claimant's right to any reward. The 
Proof of Purchase must clearly specify the store of purchase as a Participating Venue, that the 

https://www.claratyne.com.au/www.chemistwarehouse.com.au
https://mychemist.com.au/
https://www.claratyne.com.au/cashback


purchase requirement was met and that the purchase was made during the Purchase Period 
and prior to submitting a claim. 

  

Claims permitted: 

Only one (1) eligible claim per person and household will be accepted. Limit one (1) claim 
permitted per Qualifying Purchase. 

Reward Description Value (per reward) 

Claratyne 110 Pack Cashback Reward: If a claimant purchases and 
submits a claim for a Claratyne 110 product, the reward is AUD$10 paid 
by direct transfer to a bank account in the claimant’s name. AUD$10.00 

Claratyne 80 Pack Cashback Reward: If a claimant purchases and 
submits a claim for a Claratyne 80 product, the reward is AUD$7 paid by 
direct transfer to a bank account in the claimant’s name. AUD$7.00 

Claratyne 60 Pack Cashback Reward: If a claimant purchases and 
submits a claim for a Claratyne 60 product, the reward is AUD$6 paid by 
direct transfer to a bank account in the claimant’s name. AUD$6.00 

1. The claimant agrees and acknowledges that they have read these Conditions of Claim 
(and Schedule) and that claiming the reward in the Promotion is deemed to be 
acceptance of these Conditions of Claim (and Schedule). Any capitalised terms used in 
these Conditions of Claim have the meaning given in the Schedule, unless stated 
otherwise. Offer not valid in conjunction with any other offer. 

2. Claims are deemed to be received at the time of receipt by the Promoter and not at the 
time of transmission or deposit by the claimant. Records of the Promoter and its 
agencies are final and conclusive as to the time of receipt. 

3. Valid and eligible purchases are only accepted during the Purchase Period, and valid 
and eligible claims will only be accepted during the Claim Period. 

4. No part of a reward is exchangeable, redeemable for any other reward or transferable. 

5. Employees (and their immediate family members) of the Participating Venues, 
agencies/companies directly associated with the conduct of this Promotion, the 
Promoter, businesses involved in determination of successful claimants for the 
Promotion, businesses involved in the management of the Promotion, any organisation 
benefiting from the Promotion, the Promoter’s distributors, suppliers, subsidiary 
companies/businesses and associated companies and agencies are not eligible to 
claim. "Immediate family member" means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 
step-sister or 1st cousin. 

6. Each reward will be allocated to the person named in the claim and any claim that is 
made on behalf of a claimant or by a third party will be invalid. If there is a dispute as to 



the identity of a claimant, the Promoter reserves the right, in its sole discretion, to 
determine the identity of the claimant. 

7. Claimants' personal information will be collected by the Promoter. Personal information 
will be stored on the Promoter's database. The Promoter may use this information for 
future marketing purposes regarding its products, including contacting the claimant 
electronically. The Promoter is bound by the Australian Privacy Principles in accordance 
with the Privacy Act 1988 (Cth) and its privacy policy which is located 
at https://www.bayer.com.au/en/privacy_policy_au.php. The Promoter's privacy policy 
contains information about how the claimant may access, update and seek correction 
of the personal information the Promoter holds about them and how the claimant may 
complain about any potential breach by the Promoter of the Australian Privacy 
Principles or any other Australian privacy laws and how such complaints will be dealt 
with. The Promoter collects personal information about claimants to enable them to 
participate in this Promotion and may disclose the claimants' personal information to 
third parties including its contractors and agents, reward suppliers and service providers 
to assist in conducting this Promotion. If the claimant does not provide their personal 
information as requested, they may be ineligible to claim a reward in the Promotion. 

8. If a reward is provided to the Promoter by a third party, the reward is subject to the terms 
and conditions of the third party reward supplier. The terms and conditions which apply 
to the reward at the time it is issued to the claimant will prevail over these Conditions of 
Claim, to the extent of any inconsistency. To the extent permitted by law, the Promoter 
accepts no responsibility or liability for any delay or failure by the third party to deliver 
the reward, any delay or failure relating to the reward itself or failure by the third party to 
meet any of its obligations in these Conditions of Claim or otherwise. 

9. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Claim restricts, excludes or modifies or 
purports to restrict, exclude or modify any statutory consumer rights under any 
applicable law including the Competition and Consumer Act 2010 (Cth). 

10. If for any reason any aspect of this Promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical failure or any cause beyond the 
control of the Promoter, the Promoter may in its sole discretion cancel, terminate, 
modify or suspend the Promotion and invalidate any affected claims, or suspend or 
modify the reward. 

11. The Promoter reserves the right, at any time, to validate and check the authenticity of 
claims and claimant's details (including a claimant's identity, age and place of 
residence). In the event that a claimant cannot provide suitable proof as required by the 
Promoter to validate their claim, the claimant will forfeit the reward in whole and no 
substitute will be offered. Incomplete, indecipherable, inaudible, incorrect and illegible 
claims, as applicable, will at the Promoter's discretion be deemed invalid and not 
eligible to claim a reward. Claims containing offensive or defamatory comments, or 
which breach any law or infringe any third party rights, including intellectual property 
rights, are not eligible to claim the reward. The use of any automated entry software or 
any other mechanical or electronic means that allows an individual to automatically 

https://www.bayer.com.au/en/privacy_policy_au.php


claim repeatedly is prohibited and may render all claims submitted by that individual 
invalid. 

12. The Promoter reserves the right to disqualify claims in the event of non-compliance with 
these Conditions of Claim. In the event that there is a dispute concerning the conduct of 
the Promotion or claiming a reward, the Promoter will resolve the dispute in direct 
consultation with the claimant. If the dispute cannot be resolved the Promoter’s 
decision will be final. 

13. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or 
not arising from any person's negligence or wilful misconduct) in connection with this 
Promotion or accepting or using any gift (or recommendation). For the sake of clarity, 
this clause shall not apply where the Promoter has contributed to or caused such loss, 
expense, damage, personal injury or death and shall not apply to any liability which 
cannot be excluded by law (in each case the Promoter’s liability is limited to the 
minimum allowable by law). 

14. The claimant will participate in and co-operate as required with all reasonable 
marketing and editorial activities relating to the Promotion, including (but not limited to) 
being recorded, photographed, filmed or interviewed and acknowledges that the 
Promoter may use any such marketing and editorial material without further reference 
or compensation to them. 

15. The Promoter accepts no responsibility for any tax implications and the claimant must 
seek their own independent financial advice in regards to the tax implications relating to 
the reward or acceptance of the reward. 

16. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of these rights. 

  

 

  

For all enquiries regarding this offer, please call 1800 500 424 or 
email claratyne@handlingmatters.com.au 

Aus. res. 18+ only. Ends for purchase 24/12/24 11:59pm AEDT. Claims close 31/12/24 11:59pm 
AEDT, or once all available cash back rewards are exhausted. Keep receipt to claim. Max 1 claim 
per qualifying purchase. Limit 1 claim permitted per household & person. 
T&Cs apply, see Terms & Conditions (110, 80, and 60 Tablets), and Terms & Conditions (90 
Tablets). NSW Authority No. TP/02514. 

 

 

 

 

mailto:claratyne@handlingmatters.com.au
https://www.claratyne.com.au/cashback#1231476494-3802139249
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TERMS & CONDITIONS 

Claratyne 90 Tab $6 Cashback H2 2024 Terms & Conditions ("Conditions of Claim") 

Promotion: 

Claratyne 90 Tab $6 Cashback H2 2024 

Promoter: 

Bayer Australia Limited ABN 22 000 138 714, 875 Pacific Highway, Pymble, NSW 2073, Australia. 
Ph: (02) 9391 6000 

Purchase Period: 

Start date:     26/06/24 at 12:01 am AEST      
End date:      24/12/24 at 11:59 pm AEDT 

Claim Period: 

Start date:    26/06/24 at 12:01 am AEST     
End date:     31/12/24 at 11:59 pm AEDT or once all available cash back rewards are exhausted 

Eligible claimants: 

Entry is only open to Australian residents who are 18 years and over. 

How To Claim 

To claim the reward, the claimant must complete the following steps: 

A. purchase a Claratyne® 90s Tablets product from any participating pharmacy within Australia 
displaying promotional material (or their respective online stores) (“Participating Venue”) during 
the Purchase Period (“Qualifying Purchase”); and 

B. visit claratyne.com.au/cashback, follow the prompts to the Promotion claim page; and fully 
complete and submit the online claim form during the Claim Period with: 

• their personal details (first name, last name, email address, phone number, mobile 
number, full address and State/Territory of residence); 

• proof of purchase (photo or scanned copy of the purchase receipt for the Qualifying 
Purchase); 

• pharmacy/store where the product was purchased; and 

• provision of their valid Australian BSB and Bank Account number (claim processed 
within 10 days of receipt, subject of provision of valid bank details). 

In the event that the claimant is unable to provide a clear scanned copy/photo (“Proof of 
Purchase”) for their Qualifying Purchase, with their claim submission, the Promoter may in its 
absolute discretion, deem the claim invalid and forfeit the claimant's right to any reward. The 
Proof of Purchase must clearly specify the store of purchase as a Participating Venue, that the 
purchase requirement was met and that the purchase was made during the Purchase Period 
and prior to submitting a claim. 

https://www.claratyne.com.au/cashback


Only the first 2,500 valid claims received will be awarded the cash back outlined below. 

  

Claims permitted: 

Only one (1) eligible claim per person and household will be accepted. Limit one (1) claim 
permitted per Qualifying Purchase. 

Total Cash Back Rewards Pool:  

Up to AUD $15,000.00 

Reward Description 
Number of Cash 
Back Rewards 

Value(per 
reward) 

The reward is AUD$6 paid by direct transfer to a bank 
account in the claimant’s name. 2500 AUD$6.00 

1. The claimant agrees and acknowledges that they have read these Conditions of Claim 
(and Schedule) and that claiming the reward in the Promotion is deemed to be 
acceptance of these Conditions of Claim (and Schedule). Any capitalised terms used in 
these Conditions of Claim have the meaning given in the Schedule, unless stated 
otherwise. Offer not valid in conjunction with any other offer. 

2. Claims are deemed to be received at the time of receipt by the Promoter and not at the 
time of transmission or deposit by the claimant. Records of the Promoter and its 
agencies are final and conclusive as to the time of receipt. 

3. Valid and eligible purchases are only accepted during the Purchase Period, and valid 
and eligible claims will only be accepted during the Claim Period. 

4. No part of a reward is exchangeable, redeemable for any other reward or transferable. 

5. Employees (and their immediate family members) of the Participating Venues, 
agencies/companies directly associated with the conduct of this Promotion, the 
Promoter, businesses involved in determination of successful claimants for the 
Promotion, businesses involved in the management of the Promotion, any organisation 
benefiting from the Promotion, the Promoter’s distributors, suppliers, subsidiary 
companies/businesses and associated companies and agencies are not eligible to 
claim. "Immediate family member" means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 
step-sister or 1st cousin. 

6. Each reward will be allocated to the person named in the claim and any claim that is 
made on behalf of a claimant or by a third party will be invalid. If there is a dispute as to 
the identity of a claimant, the Promoter reserves the right, in its sole discretion, to 
determine the identity of the claimant. 

7. Claimants' personal information will be collected by the Promoter. Personal information 
will be stored on the Promoter's database. The Promoter may use this information for 
future marketing purposes regarding its products, including contacting the claimant 
electronically. The Promoter will handle personal information in accordance with its 



privacy policy which is located at https://www.bayer.com.au/en/privacy_policy_au.php. 
The Promoter collects personal information about claimants to enable them to 
participate in this Promotion and may disclose the claimants' personal information to 
third parties including its contractors and agents, reward suppliers and service providers 
to assist in conducting this Promotion. If the claimant does not provide their personal 
information as requested, they may be ineligible to claim a reward in the Promotion. 

8. If a reward is provided to the Promoter by a third party, the reward is subject to the terms 
and conditions of the third party reward supplier and the provision of the reward is the 
sole responsibility of the third party and not the Promoter. The terms and conditions 
which apply to the reward at the time it is issued to the claimant will prevail over these 
Conditions of Claim in the event of any inconsistency. To the extent permitted by law the 
Promoter accepts no responsibility or liability for any delay or failure by the third party to 
deliver the reward, any delay or failure relating to the reward itself or failure by the third 
party to meet any of its obligations in these Conditions of Claim or otherwise. 

9. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Claim restricts, excludes or modifies or 
purports to restrict, exclude or modify any statutory consumer rights under any 
applicable law including the Competition and Consumer Act 2010 (Cth). 

10. If for any reason any aspect of this Promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical failure or any cause beyond the 
control of the Promoter, the Promoter may in its sole discretion cancel, terminate, 
modify or suspend the Promotion and invalidate any affected claims, or suspend or 
modify the reward. 

11. The Promoter reserves the right, at any time, to validate and check the authenticity of 
claims and claimant's details (including a claimant's identity, age and place of 
residence). In the event that a claimant cannot provide suitable proof as required by the 
Promoter to validate their claim, the claimant will forfeit the reward in whole and no 
substitute will be offered. Incomplete, indecipherable, inaudible, incorrect and illegible 
claims, as applicable, will at the Promoter's discretion be deemed invalid and not 
eligible to claim a reward. Claims containing offensive or defamatory comments, or 
which breach any law or infringe any third party rights, including intellectual property 
rights, are not eligible to claim the reward. The use of any automated entry software or 
any other mechanical or electronic means that allows an individual to automatically 
claim repeatedly is prohibited and may render all claims submitted by that individual 
invalid. 

12. The Promoter reserves the right to disqualify claims in the event of non-compliance with 
these Conditions of Claim. In the event that there is a dispute concerning the conduct of 
the Promotion or claiming a reward, the Promoter will resolve the dispute in direct 
consultation with the claimant. If the dispute cannot be resolved the Promoter’s 
decision will be final. 

13. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or 

https://www.bayer.com.au/en/privacy_policy_au.php


not arising from any person's negligence or wilful misconduct) in connection with this 
Promotion or accepting or using any gift (or recommendation). For the sake of clarity, 
this clause shall not apply where the Promoter has contributed to or caused such loss, 
expense, damage, personal injury or death and shall not apply to any liability which 
cannot be excluded by law (in each case the Promoter’s liability is limited to the 
minimum allowable by law). 

14. The claimant will participate in and co-operate as required with all reasonable 
marketing and editorial activities relating to the Promotion, including (but not limited to) 
being recorded, photographed, filmed or interviewed and acknowledges that the 
Promoter may use any such marketing and editorial material without further reference 
or compensation to them. 

15. The Promoter accepts no responsibility for any tax implications and the claimant must 
seek their own independent financial advice in regards to the tax implications relating to 
the reward or acceptance of the reward. 

16. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of these rights. 

17. Authorised under: NSW Authority No. TP/02514. 

  

 

  

For all enquiries regarding this offer, please call 1800 500 424 or 
email claratyne@handlingmatters.com.au 

Aus. res. 18+ only. Ends for purchase 24/12/24 11:59pm AEDT. Claims close 31/12/24 11:59pm 
AEDT, or once all available cash back rewards are exhausted. Keep receipt to claim. Max 1 claim 
per qualifying purchase. Limit 1 claim permitted per household & person. 
T&Cs apply, see Terms & Conditions (110, 80, and 60 Tablets), and Terms & Conditions (90 
Tablets). NSW Authority No. TP/02514. 
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NASONEX TWIN PACK CASH BACK 2024  

 

 

 

 

TERMS & CONDITIONS 

Nasonex Cashback H2 2024 Terms & Conditions ("Conditions of Claim") 

Promotion: 

Nasonex Cashback H2 2024 



Promoter: 

Bayer Australia Limited ABN 22 000 138 714, 875 Pacific Highway, Pymble, NSW 2073, Australia. 
Ph: (02) 9391 6000 

Purchase Period: 

Start date:     26/06/24 at 12:01 am AEST      
End date:      24/12/24 at 11:59 pm AEDT 

Claim Period: 

Start date:    26/06/24 at 12:01 am AEST     
End date:     31/12/24 at 11:59 pm AEDT or once all available cash back rewards are exhausted 

Eligible claimants: 

Entry is only open to Australian residents who are 18 years and over. 

How To Claim 

To claim the reward, the claimant must complete the following steps: 

A. purchase either a Nasonex Allergy Nasal Spray Twin Pack (2 x 140 sprays) from any pharmacy 
within Australia (or their respective online stores) (“Participating Venue”) during the Purchase 
Period (“Qualifying Purchase”); and 

B. visit www.nasonexallergy.com.au/cashback, follow the prompts to the Promotion claim page; 
and fully complete and submit the online claim form during the Claim Period with: 

• their personal details (first name, last name, email address, phone number, mobile 
number, full address and State/Territory of residence); 

• proof of purchase (photo or scanned copy of the purchase receipt for the Qualifying 
Purchase); 

• pharmacy/store where the product was purchased; and 

• provision of their valid Australian BSB and Bank Account number (claim processed 
within 10 days of receipt, subject of provision of valid bank details). 

In the event that the claimant is unable to provide a clear scanned copy/photo (“Proof of 
Purchase”) for their Qualifying Purchase, with their claim submission, the Promoter may in its 
absolute discretion, deem the claim invalid and forfeit the claimant's right to any reward. The 
Proof of Purchase must clearly specify the store of purchase as a Participating Venue, that the 
purchase requirement was met and that the purchase was made during the Purchase Period 
and prior to submitting a claim. 

Only the first 17,000 valid claims received will be awarded the cash back outlined below. 

  

Claims permitted: 

Only one (1) eligible claim per person and household will be accepted. Limit one (1) claim 
permitted per Qualifying Purchase. 

https://www.nasonexallergy.com.au/cashback


Total Cash Back Rewards Pool:  

Up to AUD $119,000.00 

Reward Description 
Number of Cash 
Back Rewards 

Value (per 
reward) 

The reward is AUD$7 paid by direct transfer to a bank 
account in the claimant’s name. 17,000 AUD$7.00 

Further Conditions: 

1. The claimant agrees and acknowledges that they have read these Conditions of Claim 
(and Schedule) and that claiming the reward in the Promotion is deemed to be 
acceptance of these Conditions of Claim (and Schedule). Any capitalised terms used in 
these Conditions of Claim have the meaning given in the Schedule, unless stated 
otherwise. Offer not valid in conjunction with any other offer. 

2. Claims are deemed to be received at the time of receipt by the Promoter and not at the 
time of transmission or deposit by the claimant. Records of the Promoter and its 
agencies are final and conclusive as to the time of receipt. 

3. Valid and eligible purchases are only accepted during the Purchase Period, and valid 
and eligible claims will only be accepted during the Claim Period. 

4. No part of a reward is exchangeable, redeemable for any other reward or transferable. 

5. Employees (and their immediate family members) of the Participating Venues, 
agencies/companies directly associated with the conduct of this Promotion, the 
Promoter, businesses involved in determination of successful claimants for the 
Promotion, businesses involved in the management of the Promotion, any organisation 
benefiting from the Promotion, the Promoter’s distributors, suppliers, subsidiary 
companies/businesses and associated companies and agencies are not eligible to 
claim. "Immediate family member" means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 
step-sister or 1st cousin. 

6. Each reward will be allocated to the person named in the claim and any claim that is 
made on behalf of a claimant or by a third party will be invalid. If there is a dispute as to 
the identity of a claimant, the Promoter reserves the right, in its sole discretion, to 
determine the identity of the claimant. 

7. Claimants' personal information will be collected by the Promoter. Personal information 
will be stored on the Promoter's database. The Promoter may use this information for 
future marketing purposes regarding its products, including contacting the claimant 
electronically. The Promoter will handle personal information in accordance with its 
privacy policy which is located at https://www.bayer.com.au/en/privacy_policy_au.php. 
The Promoter collects personal information about claimants to enable them to 
participate in this Promotion and may disclose the claimants' personal information to 
third parties including its contractors and agents, reward suppliers and service providers 

https://www.bayer.com.au/en/privacy_policy_au.php


to assist in conducting this Promotion. If the claimant does not provide their personal 
information as requested, they may be ineligible to claim a reward in the Promotion. 

8. If a reward is provided to the Promoter by a third party, the reward is subject to the terms 
and conditions of the third party reward supplier and the provision of the reward is the 
sole responsibility of the third party and not the Promoter. The terms and conditions 
which apply to the reward at the time it is issued to the claimant will prevail over these 
Conditions of Claim in the event of any inconsistency. To the extent permitted by law the 
Promoter accepts no responsibility or liability for any delay or failure by the third party to 
deliver the reward, any delay or failure relating to the reward itself or failure by the third 
party to meet any of its obligations in these Conditions of Claim or otherwise. 

9. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Claim restricts, excludes or modifies or 
purports to restrict, exclude or modify any statutory consumer rights under any 
applicable law including the Competition and Consumer Act 2010 (Cth). 

10. If for any reason any aspect of this Promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical failure or any cause beyond the 
control of the Promoter, the Promoter may in its sole discretion cancel, terminate, 
modify or suspend the Promotion and invalidate any affected claims, or suspend or 
modify the reward. 

11. The Promoter reserves the right, at any time, to validate and check the authenticity of 
claims and claimant's details (including a claimant's identity, age and place of 
residence). In the event that a claimant cannot provide suitable proof as required by the 
Promoter to validate their claim, the claimant will forfeit the reward in whole and no 
substitute will be offered. Incomplete, indecipherable, inaudible, incorrect and illegible 
claims, as applicable, will at the Promoter's discretion be deemed invalid and not 
eligible to claim a reward. Claims containing offensive or defamatory comments, or 
which breach any law or infringe any third party rights, including intellectual property 
rights, are not eligible to claim the reward. The use of any automated entry software or 
any other mechanical or electronic means that allows an individual to automatically 
claim repeatedly is prohibited and may render all claims submitted by that individual 
invalid. 

12. The Promoter reserves the right to disqualify claims in the event of non-compliance with 
these Conditions of Claim. In the event that there is a dispute concerning the conduct of 
the Promotion or claiming a reward, the Promoter will resolve the dispute in direct 
consultation with the claimant. If the dispute cannot be resolved the Promoter’s 
decision will be final. 

13. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or 
not arising from any person's negligence or wilful misconduct) in connection with this 
Promotion or accepting or using any gift (or recommendation). For the sake of clarity, 
this clause shall not apply where the Promoter has contributed to or caused such loss, 
expense, damage, personal injury or death and shall not apply to any liability which 



cannot be excluded by law (in each case the Promoter’s liability is limited to the 
minimum allowable by law). 

14. The claimant will participate in and co-operate as required with all reasonable 
marketing and editorial activities relating to the Promotion, including (but not limited to) 
being recorded, photographed, filmed or interviewed and acknowledges that the 
Promoter may use any such marketing and editorial material without further reference 
or compensation to them. 

15. The Promoter accepts no responsibility for any tax implications and the claimant must 
seek their own independent financial advice in regards to the tax implications relating to 
the reward or acceptance of the reward. 

16. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of these rights. 

17. Authorised under: NSW Authority No. TP/02514. 

  

 

  

For all enquiries regarding this offer, please call 1800 500 424 or 
email nasonexallergy@handlingmatters.com.au 

Aus. res. 18+ only. Ends for purchase 24/12/24 11:59pm AEDT. Claims close 31/12/24 11:59pm 
AEDT, or once all available cash back rewards are exhausted. Keep receipt to claim. Max 1 claim 
per qualifying purchase. Limit 1 claim permitted per household & person. 
T&Cs apply, see www.nasonexallergy.com.au/cashback. NSW Authority No. TP/02514. 
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NATIO GWP 2024  

Bonus gift with purchase 

Receive your BONUS Summer Daze Gift with any NATIO purchase over $49*. Valued at 
$53.80. 

*In one transaction. Excludes Gift Sets. Not in Conjunction with any other offer. While 
stocks last. 

 



OMRON CASH BACK 2024  

 

Terms and Conditions 

1. Instructions on how to claim the reward(s) form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. 
Offer not valid in conjunction with any other offer. 

2. Claims to the maximum Mastercard® value of $20 are only open to Australian 
residents aged 18 years or over who purchase eligible products in a single 
transaction, displayed on one transaction receipt during the Promotion Period. 
Claimants must be retail customers. 
Wholesale customers are ineligible to participate in this promotion. Wholesale 
customers are defined as customers that have a current and valid Credit account with J 
A Davey Pty Ltd. Employees (and their immediate families) of the Promoter and agencies 
associated with this promotion are ineligible to claim. Immediate family means any of 
the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural 
or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or first cousin. 

3. The Promotion Period starts at 9.00am AEST on 01/07/2024 and is open until 5:00pm 
AEST on 30/09/2024. 

4. A Vault Pays-enabled Prepaid Mastercard is claimable against any retail purchase of 
eligible OMRON Blood Pressure Monitors or TENS Therapy Devices purchased only from 
a participating Australian Pharmacy retailer during the Promotion period. 

5. For purchase of eligible products set out in Clause 4 above, Claimants will receive one 
(1) Vault Pays-enabled Prepaid Mastercard to the value of $10, up to a maximum value 
of $20 as indicated in the table below according to the product purchased: 

Transaction Value Vault Pays-enabled Prepaid Mastercard. 

Model Mastercard Value 

OMRON HEM7361T $20.00 

OMRON HEM7600T $20.00 

OMRON HEM6232T $20.00 

OMRON HVF128 $20.00 

OMRON HEM7156T $10.00 

OMRON HEM6161 $10.00 

OMRON HVF127 $10.00 



1. Mastercard cards rewarded for a maximum of 4 eligible transactions per household. 

2. A list of participating retailers can be found at www.omronpromotions.com.au/FAQs. 

3. To claim a Vault Pays-enabled Prepaid Mastercard, claimants must complete a claim 
form online at www.omronpromotions.com.au. Claimants must retain and produce 
upon request the original receipt/proof of purchase. 

4. Claims must be received by 5.00pm AEDT on 21/10/2024. 

5. Claimants will automatically be sent the Vault Pays-enabled Prepaid Mastercard by SMS 
before 24/10/2024 to the phone number used to participate in the promotion. The Pays-
enabled Prepaid Mastercard is downloadable via the Vault App. 

6. The Promoter reserves the right, at any time, to verify the validity of claims and 
claimants (including a claimant’s identity, age and place of residence) and reserves the 
right, in its sole discretion, to disqualify any individual whom the Promoter has reason to 
believe has breached any of these Terms and Conditions, tampered with the claim 
process or engaged in any unlawful or other improper misconduct calculated to 
jeopardise fair and proper conduct of the promotion. Errors and omissions may be 
accepted at the Promoter’s discretion. Failure by the Promoter to enforce any of its 
rights at any stage does not constitute a waiver of those rights. The Promoter’s legal 
rights to recover damages or other compensation from such an offender are reserved. 

7. Incomplete or indecipherable claims will be deemed invalid. 

8. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its 
sole discretion, to determine the identity of the claimant. 

9. The Promoter’s decision is final, and no correspondence will be entered into. 

10. Rewards, or any unused portion of a reward, are not transferable or exchangeable and 
cannot be taken as cash, unless otherwise specified. 

11. Any ancillary costs associated with redeeming the Vault Pays-enabled Prepaid 
Mastercard are the responsibility of the claimant. The Vault Pays-enabled Prepaid 
Mastercard must be activated within 2 months of issue and is valid for 12 months after 
activation. At expiry of the Vault Pays-enabled Mastercard any unused balance will be 
forfeited. We will not give you notice prior to expiry. Card expiry and balance can be 
found on your mobile device in your digital wallet. The Vault Pays-enabled Prepaid 
Mastercard is issued by EML Payment Solutions Limited (ABN 30 131 436 532) AFSL 
404131 pursuant to license by Mastercard. See http://www.vaultps.com.au/terms for 
terms and conditions. Mastercard and the circles design are registered trademarks of 
Mastercard International Incorporated. 

12. If any reward is unavailable, the Promoter, in its sole discretion, reserves the right to 
substitute the reward with a reward to the equal value and/or specification, subject to 
any written directions from a regulatory authority. 

13. If this promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Promoter, including but not limited to technical difficulties, unauthorised intervention or 
fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent 
permitted by law: (a) to disqualify any claimant; or (b) subject to any written directions 
from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as 
appropriate. 

https://www.omronpromotions.com.au/extra/faqs
https://www.omronpromotions.com.au/
http://www.vaultps.com.au/terms


14. Any cost associated with accessing the promotional website is the claimant’s 
responsibility and is dependent on the Internet service provider used. 

15. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, 
exclude or modify the statutory consumer guarantees as provided under the 
Competition and Consumer Act, as well as any other implied warranties under the ASIC 
Act or similar consumer protection laws in the State and Territories of Australia (“Non 
Excludable Guarantees”). Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its respective 
officers, employees and agents) excludes all liability (including negligence), for any 
personal injury; or any loss or damage (including loss of opportunity); whether direct, 
indirect, special or consequential, arising in any way out of the promotion. 

16. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is 
not responsible for and excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) any theft, 
unauthorised access or third party interference; any claim that is late, lost, altered, 
damaged or misdirected (whether or not after their receipt by the Promoter) due to any 
reason beyond the reasonable control of the Promoter; (d) any variation in reward value 
to that stated in these Terms and Conditions; (e) any tax liability incurred by a claimant; 
or (f) use of a reward. 

17. The Promoter collects personal information (“PI”) in order to conduct the promotion and 
may, for this purpose, disclose such PI to third parties, including but not limited to 
agents, contractors, service providers, prize suppliers and, as required, to Australian 
regulatory authorities. Participation is conditional on providing this PI. The Promoter will 
also use, and handle PI as set out in its Privacy Policy, which can be viewed 
at https://jadavey.com.au/privacy-policy/. In addition to any use that may be outlined in 
the Promoter’s Privacy Policy, the Promoter may, for an indefinite period, unless 
otherwise advised, use the PI for promotional, marketing, publicity, research and 
profiling purposes, including sending electronic messages or telephoning the claimant. 
The Privacy Policy also contains information about how claimants may opt out, access, 
update or correct their PI, how claimants may complain about a breach of the Australian 
Privacy Principles or any other applicable law and how those complaints will be dealt 
with. All entries become the property of the Promoter. The Promoter may collect 
entrants’ PI through servers located overseas and cannot guarantee that any overseas 
recipient will not breach the Australian Privacy Principles. By participating in the 
promotion, claimants consent to the provision of their personal information on these 
terms as permitted by the Australian Privacy Principles and agree that the Promoter is 
not liable in this regard. 

18. The Promoter is J A Davey Pty Ltd, trading as OMRON Healthcare, 626 Lorimer Street, 
Fishermans Bend VIC 3207; ABN 35 109 032 322. 

 

https://jadavey.com.au/privacy-policy/


QV	WIN	A	PRIVATE	ISLAND	WELLNESS	ESCAPE	PROMOTION	

TERMS	AND	CONDITIONS	

1.	Information	on	how	to	enter	and	the	prize	form	part	of	these	Terms	and	Conditions.	Participation	in	
this	promotion	is	deemed	acceptance	of	these	Terms	and	Conditions.	This	promotion	is	not	valid	in	
conjunction	with	any	other	offer.	

2.	Entry	is	only	open	to	Australian	residents	aged	18	years	or	over.	

3.	Employees	(and	their	immediate	families)	of	the	Promoter,	Participating	Stores	(defined	below)	and	
agencies	associated	with	this	promotion	are	ineligible	to	enter.	Immediate	family	means	any	of	the	
following:	spouse,	ex-spouse,	de-facto	spouse,	child	or	step-child	(whether	natural	or	by	adoption),	
parent,	step-parent,	grandparent,	step-grandparent,	uncle,	aunt,	niece,	nephew,	brother,	sister,	
stepbrother,	step-sister	or	1st	cousin.	

4.	Entries	into	the	promotion	open	on	5	September	2024	and	closes	at	11:59PM	AEDT	on	31	October	
2024	(“Promotional	Period”).	Claim	period	begins	5	September	2024	and	closes	at	11:59PM	AEDT	7	
November	2024	(‘Claim	Period’).	A	participating	store	is	any	pharmacy	or	pharmacy	online	or	Ego	eShop	
purchase	within	Australia	(each	a	‘Participating	Store’).	

5.	To	be	eligible	to	enter,	individuals	must	purchase	during	the	Promotion	Period	any	of	the	following	
Ego	QV	product	from	a	Participating	Store	(“Qualifying	Purchase”).	

6.	To	enter,	individuals	must	do	one	of	the	following:	

-	download	and	sign	up	to	the	My	QV	Rewards	app	(if	they	have	not	already)	and	scan	the	Qualifying	
Purchase	original	receipt	using	the	My	QV	Rewards	app	during	the	Claim	Period.	Qualifying	Individuals	
will	be	awarded	two	(2)	entries	per	receipt	date.	Uploads	to	the	My	QV	Rewards	app	of	Qualifying	
Purchases	during	the	Claim	Period	and	must	be	completed	by	11.59PM	AEDT	7	November	2024;	OR	

-		individuals	must	scan	the	Qualifying	Purchase	original	and	complete	details	and	upload	at	
www.qvskincare.com.au/privateisland	during	the	Claim	Period	and	must	be	completed	by	11.59PM	
AEDT	7	November	2024.	Qualifying	Individuals	will	be	awarded	one	(1)	entry	per	receipt	date.	

7.	Multiple	entries	permitted,	subject	to	the	following:	(a)	only	one	(1)	entry	permitted	each	day	during	
the	Promotional	Period	per	each	Qualifying	Purchase	receipt	in	accordance	with	clause	6;	and	(b)	each	
Qualifying	Purchase	receipt	must	be	uploaded	to	the	My	QV	Rewards	app	or	at	
www.qvskincare.com.au/privateisland	separately	and	in	accordance	with	entry	requirements.	

8.	Entrants	must	retain	a	copy	of	their	original	purchase	receipt(s)	for	all	entries	as	proof	of	purchase.	
Failure	to	produce	the	proof	of	purchase	for	all	entries	when	requested	may,	in	the	absolute	discretion	
of	the	Promoter,	result	in	invalidation	of	ALL	of	an	entrant’s	entries	and	forfeiture	of	any	right	to	a	prize.	
Purchase	receipt(s)	must	clearly	specify	the	store	of	purchase	and	that	the	purchase	was	made	during	
the	Promotional	Period	but	prior	to	entry.	



9.	The	Promoter	reserves	the	right,	at	any	time,	to	verify	the	validity	of	entries	and	entrants	(including	
an	entrant’s	identity,	age	and	place	of	residence)	and	reserves	the	right,	in	its	sole	discretion,	to	
disqualify	any	individual	who	the	Promoter	has	reason	to	believe	has	breached	any	of	these	Terms	and	
Conditions,	tampered	with	the	entry	process	or	engaged	in	any	unlawful	or	other	improper	misconduct	
calculated	to	jeopardise	fair	and	proper	conduct	of	the	promotion.	Errors	and	omissions	may	be	
accepted	at	the	Promoter’s	discretion.	Failure	by	the	Promoter	to	enforce	any	of	its	rights	at	any	stage	
does	not	constitute	a	waiver	of	those	rights.	The	Promoter’s	legal	rights	to	recover	damages	or	other	
compensation	from	such	an	offender	are	reserved.	

10.	Incomplete	or	indecipherable	entries	will	be	deemed	invalid.	

11.	If	there	is	a	dispute	as	to	the	identity	of	an	entrant,	the	Promoter	reserves	the	right,	in	its	sole	
discretion,	to	determine	the	identity	of	the	entrant.	

12.	The	prize	draw	will	take	place	at	12:00pm	8	November	2024	at	Stamp	Me,	204/636	St	Kilda	Road,	St	
Kilda,	Vic	3182.	

13.	The	Promoter’s	decision	is	final	and	no	correspondence	will	be	entered	into.	Prizes,	or	any	unused	
portion	of	a	prize,	are	not	transferable	or	exchangeable	and	cannot	be	taken	as	cash,	subject	to	any	
written	directions	from	a	regulatory	authority.	The	Promoter	accepts	no	responsibility	for	any	variation	
in	prize	value	(including	between	advertising	of	the	Promotion	and	receipt	of	the	prize).	

14.	Winner’s	details	(last	name,	first	initial	and	postcode)	will	be	published	within	thirty	(30)	days	at	
www.qvskincare.com.au/privateisland.			

15.	The	Promoter	accepts	no	responsibility	for	any	tax	implications	arising	from	a	winner	receiving	the	
prize	and	the	entrant	must	seek	their	own	independent	financial	advice.			If,	for	GST	purposes,	this	
promotion	results	in	any	supply	being	made	for	non-monetary	consideration,	entrants	must	follow	the	
Australian	Taxation	Office's	stated	view	that	where	the	parties	are	at	arm's	length,	goods	and	services	
exchanged	are	of	equal	GST	inclusive	market	values.	

16.	If	the	prize	is	to	be	provided	to	the	Promoter	by	a	third	party,	the	prize	is	subject	to	the	terms	and	
conditions	of	the	third	party	prize	supplier	and	the	provision	of	the	prize	is	the	sole	responsibility	of	the	
third	party	not	the	Promoter.	The	terms	and	conditions	which	apply	to	the	prize	at	the	time	it	is	issued	
to	the	winner	will	prevail	over	these	Terms	and	Conditions,	to	the	extent	of	any	inconsistency.	The	
Promoter	accepts	no	responsibility	or	liability	for	any	delay	or	failure	by	the	third	party	to	deliver	the	
prize,	any	delay	or	failure	relating	to	the	prize	itself	or	failure	by	the	third	party	to	meet	any	of	its	
obligations	in	these	Terms	and	Conditions	or	otherwise.	

17.	Subject	to	the	unclaimed	prize	draw	clause,	if	for	any	reason	a	winner	does	not	take/redeem	the	
prize	(or	an	element	of	the	prize)	at/by	the	time	stipulated	by	the	Promoter,	then	the	prize	(or	that	
element	of	the	prize)	will	be	forfeited.	

18.	If	the	prize	(or	part	of	the	prize)	is	unavailable,	the	Promoter,	in	its	discretion,	reserves	the	right	to	
substitute	the	prize	(or	that	part	of	the	prize)	with	a	prize	to	the	equal	value	and/or	specification,	
subject	to	any	written	directions	from	a	regulatory	authority.	



19.	One	Prize:	A	trip	for	2	to	Song	Saa	Private	Island,	Cambodia valued	at	$20,000	in	the	form	of	a	3	x	
$4,000	AUD	vouchers	and	3	x	$1,000	AUD	vouchers	from	Flight	Centre	(Flight	Centre	Travel	Group	
Limited)	and	5	x	$1,000	AUD	Visa	gift	card.	

Prize	and	voucher	specifics	include:	

Two	return	economy	airfares	to	Song	Saa	Private	Island,	Cambodia, from	Melbourne,	Sydney,	
Brisbane,	Perth	or	Adelaide.	Flight	dates	are	subject	to	availability	at	time	of	actual	booking;	and	
accommodation	for	2	people	at	Song	Saa	Private	Island,	Cambodia, up	to	value	of	$15,000;	and	
Visa	gift	card	to	value	of	$5,000.	
	

Total	prize	pool	is	$20,000.	

The	following	are	not	included	as	part	of	the	major	prize	holiday:	all	other	out	of	pocket	expenses	
including	meals,	beverages,	laundry	services,	spending	money,	transfers,	additional	accommodation	due	
to	flight	schedules,	optional	excursions,	tipping,	passports,	visas,	travel	insurance	and	all	other	ancillary	
costs	not	expressly	provided.	The	costs	of	obtaining	any	of	these	requirements	are	the	responsibility	of	
the	prize	winner	and	their	travel	companions.	Compliance	with	any	health,	travel	insurance,	passport	or	
other	government	requirement	s	is	the	responsibility	of	the	prize	winner.	Failure	to	comply	with	this	will	
deem	the	winner’s	entry	invalid	and	the	entrant	will	forfeit	the	prize.	The	Promoter	makes	no	
representation	as	to	the	safety,	conditions	or	other	issues	that	may	exist	as	part	of	the	travel	or	at	the	
destination.	The	Prize	travel	is	subject	to	availability	at	the	time	of	booking.	The	winner	and,	if	
applicable,	their	companions	must	travel	together	on	all	prize	travel.	

20.	A	draw	for	any	unclaimed	prizes	may	take	place	on	22	November	2024	at	12:00pm	at	the	same	place	
as	the	original	draw,	subject	to	any	directions	from	a	regulatory	authority.	Winners,	if	any,	will	be	
notified	within	seven	(7)	days	of	the	draw	will	be	notified	via	a	message	through	the	My	QV	Rewards	
app.	or	email	provided.	Winner’s	details	(last	name,	first	initial	and	postcode)	will	be	published	within	
thirty	(30)	days	at	www.www.qvskincare.com.au/privateisland	

21.	Entrants	consent	to	the	Promoter	using	their	name,	likeness,	image	and/or	voice	in	the	event	they	
are	a	winner	(including	photograph,	film	and/or	recording	of	the	same)	in	any	media	for	an	unlimited	
period	without	remuneration	for	the	purpose	of	promoting	this	promotion	(including	any	outcome),	and	
promoting	any	products	manufactured,	distributed	and/or	supplied	by	the	Promoter.	

22.	If	this	promotion	is	interfered	with	in	any	way	or	is	not	capable	of	being	conducted	as	reasonably	
anticipated	due	to	any	reason	beyond	the	reasonable	control	of	the	Promoter,	including	but	not	limited	
to	technical	difficulties,	unauthorised	intervention	or	fraud,	the	Promoter	reserves	the	right,	in	its	sole	
discretion,	to	the	fullest	extent	permitted	by	law:	(a)	to	disqualify	any	entrant;	or	(b)	subject	to	any	
written	directions	from	a	regulatory	authority,	to	modify,	suspend,	terminate	or	cancel	the	promotion,	
as	appropriate.	

23.	Any	cost	associated	with	accessing	the	app	or	promotional	website	is	the	entrant’s	responsibility	and	
is	dependent	on	the	Internet	service	provider	used.	



24.	Nothing	in	these	Terms	and	Conditions	limits,	excludes	or	modifies	or	purports	to	limit,	exclude	or	
modify	the	statutory	consumer	guarantees	as	provided	under	the	Competition	and	Consumer	Act,	as	
well	as	any	other	implied	warranties	under	the	ASIC	Act	or	similar	consumer	protection	laws	in	the	
States	and	Territories	of	Australia	(“Non-Excludable	Guarantees”).	Except	for	any	liability	that	cannot	by	
law	be	excluded,	including	the	Non-Excludable	Guarantees,	the	Promoter	(including	its	respective	
officers,	employees	and	agents)	excludes	all	liability	(including	negligence),	for	any	personal	injury;	or	
any	loss	or	damage	(including	loss	of	opportunity);	whether	direct,	indirect,	special	or	consequential,	
arising	in	any	way	out	of	the	promotion.	

25.	Except	for	any	liability	that	cannot	by	law	be	excluded,	including	the	Non-Excludable	Guarantees,	the	
Promoter	(including	its	respective	officers,	employees	and	agents)	is	not	responsible	for	and	excludes	all	
liability	(including	negligence),	for	any	personal	injury;	or	any	loss	or	damage	(including	loss	of	
opportunity);	whether	direct,	indirect,	special	or	consequential,	arising	in	any	way	out	of:	(a)	any	
technical	difficulties	or	equipment	malfunction	(whether	or	not	under	the	Promoter’s	control);	(b)	any	
theft,	unauthorised	access	or	third	party	interference;	(c)	any	entry	or	prize	claim	that	is	late,	lost,	
altered,	damaged	or	misdirected	(whether	or	not	after	their	receipt	by	the	Promoter)	due	to	any	reason	
beyond	the	reasonable	control	of	the	Promoter;	(d)	any	variation	in	prize	value	to	that	stated	in	these	
Terms	and	Conditions;	(e)	any	tax	liability	incurred	by	a	winner	or	entrant;	or	(f)	use/taking	of	the	prize.	

26.	The	Promoter	collects	personal	information	(“PI”)	in	order	to	conduct	the	promotion	and	may,	for	
this	purpose,	disclose	such	PI	to	third	parties,	including	but	not	limited	to	agents,	contractors,	service	
providers,	prize	suppliers	and,	as	required,	to	Australian	regulatory	authorities.	Entry	is	conditional	on	
providing	this	PI.	The	Promoter	will	also	use	and	handle	PI	as	set	out	in	its	Privacy	Policy,	which	can	be	
viewed	at	www.qvskincare.com.au/privacy-policy.html.		In	addition	to	any	use	that	may	be	outlined	in	
the	Promoter’s	Privacy	Policy,	the	Promoter	may,	for	an	indefinite	period,	unless	otherwise	advised,	use	
the	PI	for	promotional,	marketing,	publicity,	research	and	profiling	purposes,	including	sending	
electronic	messages	or	telephoning	the	entrant.	The	Privacy	Policy	also	contains	information	about	how	
entrants	may	opt	out,	access,	update	or	correct	their	PI,	how	entrants	may	complain	about	a	breach	of	
the	Australian	Privacy	Principles	or	any	other	applicable	law	and	how	those	complaints	will	be	dealt	
with.	All	entries	become	the	property	of	the	Promoter.	The	Promoter	will	not	disclose	PI	to	any	entity	
outside	of	Australia.	

27.	The	Promoter	is	Ego	Pharmaceuticals	Pty	Ltd	(ABN	86	005	142	361)	of	21-31	Malcolm	Road,	Braeside	
VIC	3195,	telephone	03	8766	4100	and	these	terms	and	conditions	shall	be	governed	by	the	laws	of	
Victoria.	

ABBREVIATED	VERSION	

QV	Win	a	Private	Island	Wellness	Escape.	*Conditions	apply,	see	My	QV	Rewards	App.	or	
www.qvskincare.com.au/privateisland.	AU	res	18+.	Starts	05/09/2024.	Ends	11.59pm	AEDT	31/10/24.	
Retain	receipt/s.	ACT	permit	no.	TP24/01076,	SA	permit	no.	T24/851,	NSW	permit	no.	TP/03579.	



TELFAST CASH BACK 2024  

 

 

Terms and Conditions 

  

Telfast Cash Back Terms & Conditions ("Conditions of Claim") 

SANOFI-AVENTIS HEALTHCARE PTY LTD ABN 43 076 651 959, 87 Yarraman Place, Virginia QLD 
4014, Australia. 
 
 
Promotion Period: 

Start Date: 13/06/24  
End Date: 31/12/24 at 11:59PM AEDT. 

All claims must be received by the Promoter before 07/01/25 at 11:59 pm AEDT. 

  

Eligible Claimants: 

To be eligible to claim the Cash Back, the claimant must be an Australian resident who is 18 
years or over that has purchased a participating Telfast Product as specified on page 2 of these 
Conditions of Claim (“Participating Products”) from any store (“Participating Venues”) 
displaying advertising for this Promotion during the Promotional Period (“Qualifying 
Transaction”). 

  

How To Claim: 

To claim the Cash Back, the Eligible Claimant must complete either of the following mechanics: 

1. ONLINE CLAIM 



a. Purchase a Participating Product from a Participating Venue (including their 
online stores) within Australia during the Promotional Period; 
 

b. Visit www.telfast.com.au/cashback and complete the online claim form by: 

1.  

i. providing your name, email address, mailing address, mobile 
number, date of purchase, store of purchase, product 
purchased; and 

c. nominate to receive cash back via EFT (by providing an Australian bank account 
BSB and Account Number), PayPal payment (by providing the email address 
linked to their PayPal account), Vault Pays-enabled Prepaid Mastercard (which 
will be sent via SMS to the mobile number provided) or Cheque (which will be 
sent to the billing address provided; 
 
Upload a scanned, legible image of the original receipt for the purchase of the 
Participating Product, including the date of purchase. 
 
Claims must be received no later than above date given to claim. Claims are 
deemed to be received at the time they are received by the Promoter and not at 
the time of submission by the Eligible Claimant. 
 
OR 
 

2. MAIL CLAIM 
 

a. Purchase a Participating Product from a Participating Venue (including their 
online stores) within Australia during the Promotional Period; 
 
 

b. Post their original purchase receipt in a stamped envelope to: TELFAST CASH 
BACK, PO BOX 696, Dee Why, NSW 2086 
 
 

c. Clearly list their name and return address on the back of the envelope; 

It is the responsibility of the claimant to check that the bank details, Pay Pal details and 
personal details (as applicable) provided are correct to ensure the Cash Back can be provided. 
The Promoter will not be responsible for a failure of the claimant to provide correct details. An 
Eligible Claimant may forfeit the right to the Cash Back if incorrect details are provided, illegible 
or details provided are mistakenly incorrect and linked to the wrong account. The Promoter 
recommends that the claimant checks all details provided on the claim form are correct before 
submitting. 

  

http://www.telfast.com.au/cashback


Proof of Purchase:  

The Eligible Claimant must retain proof of purchase of the Participating Products. The proof of 
purchase required is an original receipt for the Qualifying Transaction. 

  

Participating Products: 

• Telfast 180mg 50s 

• Telfast 180mg 60s 

• Telfast 180mg 70s 

• Telfast 180mg 80s 

• Telfast 180mg 100s 

Claims Permitted: 

There is a limit of one (1) claim for the purchase of a single 
Participating Product per person and per household during the 
Promotional Period (subsequent Product purchases including 
different Participating Product purchases will not be eligible). There 
is also a limit of one (1) claim per purchase receipt. Claimants who 
attempt to use multiple household mailing addresses to claim will 
be ineligible to claim. 

Cash Back Description 
Number of this 
Cash Back 

Value (per 
Cash Back) 

eligibility Conditions 

 
 

The Cash Back for persons 
who purchase Telfast 180mg 
50s is $5.00. The $5.00 will 
be paid either via bank 
transfer, Paypal, Vault Pays-
enabled Prepaid Mastercard 
or cheque (depending on 
option selected by the 
claimant when submitting 
the claim). 

 
 

1 per Eligible 
Claimant 
(subject to claim 
restrictions 
above) 

 
 

AUD$5.00 

 
 

Mail Claim 
or Online 
Claim 

 
 

No part of this Cash 
Back is 
exchangeable or 
transferable. 

 
 

The Cash Back for persons 
who purchase Telfast 180mg 
60s is $6.00. The $6.00 will 
be paid either via bank 
transfer, Paypal, Vault Pays-
enabled Prepaid Mastercard 
or cheque (depending on 

1 per Eligible 
Claimant 
(subject to claim 
restrictions 
above) 

AUD$6.00 
Mail Claim 
or Online 
Claim 

No part of this Cash 
Back is 
exchangeable or 
transferable. 



option selected by the 
claimant when submitting 
the claim). 

 
 

The Cash Back for persons 
who purchase Telfast 180mg 
70s is $7.00. The $7.00 will 
be paid either via bank 
transfer, Paypal, Vault Pays-
enabled Prepaid Mastercard 
or cheque (depending on 
option selected by the 
claimant when submitting 
the claim). 

1 per Eligible 
Claimant 
(subject to claim 
restrictions 
above) 

AUD$7.00 
Mail Claim 
or Online 
Claim 

No part of this Cash 
Back is 
exchangeable or 
transferable. 

 
 

The Cash Back for persons 
who purchase Telfast 180mg 
80s is $7.00. The $7.00 will 
be paid either via bank 
transfer, Paypal, Vault Pays-
enabled Prepaid Mastercard 
or cheque (depending on 
option selected by the 
claimant when submitting 
the claim). 

1 per Eligible 
Claimant 
(subject to claim 
restrictions 
above) 

AUD$7.00 
Mail Claim 
or Online 
Claim 

No part of this Cash 
Back is 
exchangeable or 
transferable. 

 
 

The Cash Back for persons 
who purchase Telfast 180mg 
100s is $7.00. The $7.00 will 
be paid either via bank 
transfer, Paypal, Vault Pays-
enabled Prepaid Mastercard 
or cheque (depending on 
option selected by the 
claimant when submitting 
the claim). 

1 per Eligible 
Claimant 
(subject to claim 
restrictions 
above) 

AUD$7.00 
Mail Claim 
or Online 
Claim 

No part of this Cash 
Back is 
exchangeable or 
transferable. 

            

  



1. The Eligible Claimant agrees and acknowledges that they have read these Conditions of 
Claim (and Schedule) and that claiming a Cash Back in the Promotion is deemed to be 
acceptance of these Conditions of Claim (and Schedule). Any capitalised terms used in 
these Conditions of Claim have the meaning given in the Schedule, unless stated 
otherwise. Offer not valid in conjunction with any other offer. 

2. The Promotion commences on the Start Date and ends on the End Date ("Promotional 
Period"). Claims are deemed to be received at the time of receipt by the Promoter and 
not at the time of transmission or deposit by the Eligible Claimant. Records of the 
Promoter and its agencies are final and conclusive as to the time of receipt. 

3. Valid and eligible claims will be accepted for Qualifying Transactions made during the 
Promotional Period listed above. 

4. Any questions regarding the promotion or claim process can be submitted via email 
to support@telfastcashback.com.au or via phone at 1800 046 279. The customer 
support phone line is open from 9am to 5pm Monday to Friday, excluding NSW public 
holidays. 

5. Employees (and the immediate family members) of agencies/companies directly 
associated with the conduct of this Promotion, Participating Venues, the Promoter, its 
distributors, suppliers, subsidiary companies/businesses and associated companies 
and agencies are not eligible to claim. "Immediate family member" means any of the 
following: spouse, ex-spouse, de-facto spouse, child or step-child (whether natural or 
by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or 1st cousin. 

6. Eligible Claimants must keep their proof of purchase specified in How to Claim for their 
claim as proof of purchase ("Proof of Purchase"). If an Eligible Claimant fails to produce 
the Proof of Purchase for their claim, as and when requested by the Promoter, the 
Promoter has the right to invalidate the Eligible Claimant's claim and the Eligible 
Claimant's right to a Cash Back. Purchase receipt(s) must clearly specify: (a) the store of 
purchase as a Participating Venue; (b) the required product/s or service/s to be 
purchased to claim; and (c) that the purchase was made during the Promotional Period 
and prior to submitting a claim. If the Promoter invalidates a claim and forfeits the 
Eligible Claimant’s right to a Cash Back, the Promoter may require a Cash Back already 
awarded to be returned to the Promoter. 

7. Cash Back will be awarded to the person named in the respective claim and any claim 
that is made on behalf of an Eligible Claimant or by a third party will be invalid. If there is 
a dispute as to the identity of an Eligible Claimant, the Promoter reserves the right, in its 
sole discretion, to determine the identity of the Eligible Claimant. 

8. The Promoter collects personal information in order to conduct the offer and may, for 
this purpose, disclose such information to third parties, including but not limited to 
agents, contractors, service providers, offer suppliers and as required, to Australian 
regulatory authorities. Claim is conditional on providing this information. The Promoter 
may use the information for promotional, marketing, publicity, research and profiling 
purposes, including sending electronic messages or telephoning the claimant. 
Claimants should direct any request to access, update or correct information to the 
Promoter. All claims become the property of the Promoter. The Promoter will also use 

mailto:support@telfastcashback.com.au


and handle personal information as set out in its Privacy Policy, which can be viewed 
at www.sanofi.com.au. The Privacy Policy also contains information on how claimants 
may opt out, access, update or correct their personal information, how claimants may 
complain about a breach of the Australian Privacy Principles or any other applicable law 
and how those complaints will be dealt with. The Promoter will not disclose claimants' 
personal information to any entity outside of Australia. 

9. The Promoter accepts no responsibility or liability for any delay or failure by the third 
party to deliver the Cash Back, any delay or failure relating to the Cash Back itself or 
failure by the third party to meet any of its obligations in these Conditions of Claim or 
otherwise. 

10. Any guarantee or warranty given is in addition to any relevant statutory guarantees and 
warranties and nothing in these Conditions of Claim restricts, excludes or modifies or 
purports to restrict, exclude or modify any statutory consumer rights under any 
applicable law including the Competition and Consumer Act 2010 (Cth). 

11. If for any reason any aspect of this Promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, 
tampering, unauthorised intervention, fraud, technical failure or any cause beyond the 
control of the Promoter, the Promoter may in its sole discretion cancel, terminate, 
modify suspend the Promotion and invalidate any affected claims, or suspend or modify 
a Cash Back. 

12. The Promoter reserves the right, at any time, to validate and check the authenticity of 
claims and claimant's details (including a claimant's identity, age and place of 
residence). In the event that an Eligible Claimant cannot provide suitable proof, the 
Eligible Claimant will forfeit the Cash Back in whole and no substitute will be offered. 
Incomplete, indecipherable, inaudible, incorrect and illegible claims, as applicable, will 
at the Promoter's discretion be deemed invalid and not eligible to claim a Cash Back. 
Claims containing offensive or defamatory comments, or which breach any law or 
infringe any third party rights, including intellectual property rights, are not eligible to 
claim a Cash Back. The use of any automated entry software or any other mechanical or 
electronic means that allows an individual to automatically claim repeatedly is 
prohibited and may render all claims submitted by that individual invalid. 

13. The Promoter reserves the right to disqualify claims in the event of non-compliance with 
these Conditions of Claim. In the event that there is a dispute concerning the conduct of 
the Promotion, the decision of the Promoter is final and binding on each claimant 
(including Eligible Claimants) and no correspondence will be entered into.  

14. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury or death which is suffered or sustained (whether or 
not arising from any person's negligence or wilful misconduct) in connection with this 
Promotion or accepting or using any Cash Back (or recommendation), except for any 
liability which cannot be excluded by law (in which case that liability is limited to the 
minimum allowable by law). 

15. The Eligible Claimant will participate in and co-operate as required with all reasonable 
marketing and editorial activities relating to the Promotion, including (but not limited to) 

http://www.sanofi.com.au/


being recorded, photographed, filmed or interviewed and acknowledges that the 
Promoter may use any such marketing and editorial material without further reference 
or compensation to them. 

16. The Promoter accepts no responsibility for any tax implications and the Eligible 
Claimant must seek their own independent financial advice in regards to the tax 
implications relating to the Cash Back or acceptance of the Cash Back. 

17. Any ancillary costs associated with redeeming the Digital Vault Pays-enabled Prepaid 
Mastercard are not included. The digital Vault Pays-enabled Prepaid Mastercard must 
be activated within 2 months of issue and is valid for 12 months after activation. At 
expiry of the Digital Vault Pays-enabled Mastercard any unused balance will be forfeited. 
Eligible Customers will not receive notice prior to expiry. Card expiry and balance can be 
found on your mobile device in their digital wallet. The digital Vault Pays-enabled 
Prepaid Mastercard is issued by EML Payment Solutions Limited (ABN 30 131 436 532) 
AFSL 404131 pursuant to license by Mastercard. See www.vaultps.com.au/terms for 
terms and conditions. Mastercard and the circles design are registered trademarks of 
Mastercard International Incorporated. 

18. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of these rights. 

 

 



ZYRTEC CASH BACK 2024  

 

Terms and Conditions 

UP TO $10 CASHBACK WHEN YOU PURCHASE A PARTICIPATING ZYRTEC® PRODUCT 

HOW TO CLAIM: 

To be eligible to claim up to $10 cash back, claimants must: (a) purchase one participating 
ZYRTEC® product: 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini Tablets 100 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini Tablets 80 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini Tablets 70 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini Tablets 60 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini Tablets 50 

• ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Liquid Capsules 42 

from any participating store in Australia (online purchases must be from a participating 
Australian pharmacy only) during the Promotion Period (Qualifying Purchase) between 09:00am 
AEST on 27/06/24 and 23:59pm AEST on 31/01/25 (Promotional Period) and; (b) go online to 
make a claim within the Promotional Period at www.zyrtec.com.au/cashback, enter their details 
as prompted, submit the online claim form, including the claimant’s details, the last six digits 
from the product barcode and upload a photo of the receipt. Claimant’s will either: (a) receive a 
gift delivered to the claimant’s email address and/or mobile number in the form of a digital VISA 
Debit Card (all participating store purchases) or (b) tell ZYRTEC® to donate the cash back value 
to one our four charity partners we’ve teamed up with (Liptember, FightMND, Save Our Sons, 
Gotcha4Life) (Chemist Warehouse purchases only).  

Claims Permitted 

Claimants may make one (1) claim per Qualifying Purchase, per household, per Promotional 
Period and must retain original receipt to verify claim. 

Cashback Details: (a) receive a gift delivered to the claimant’s email address and/or mobile 
number in the form of a digital VISA Debit Card (all participating store purchases) 

Gift Description Gift Value 

If a claimant purchases and submits a claim for: • 
ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini 
Tablets 100 The gift value is $10.00 AUD and is either: (a) 
delivered to the claimant’s email address and/or mobile 
number in the form of a digital VISA Debit Card (all participating 
store purchases) 

$10.00 AUD 

If a claimant purchases and submits a claim for: • 
ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini 

$8.00 AUD 

http://www.zyrtec.com.au/cashback


Gift Description Gift Value 

Tablets 80 The gift value is $8.00 AUD and is either: (a) delivered 
to the claimant’s email address and/or mobile number in the 
form of a digital VISA Debit Card (all participating store 
purchases) 

If a claimant purchases and submits a claim for: • 
ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini 
Tablets 70 The gift value is $7.00 AUD and is either: (a) delivered 
to the claimant’s email address and/or mobile number in the 
form of a digital VISA Debit Card (all participating store 
purchases) 

$7.00 AUD 

If a claimant purchases and submits a claim for: • 
ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini 
Tablets 60 The gift value is $6.00 AUD and is either: (a) delivered 
to the claimant’s email address and/or mobile number in the 
form of a digital VISA Debit Card (all participating store 
purchases) 

$6.00 AUD 

If a claimant purchases and submits a claim for: ZYRTEC® Rapid 
Acting Antihistamine Allergy & Hayfever Mini Tablets 
50or ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever 
Liquid Capsules 42 The gift value is $5.00 AUD and is either: (a) 
delivered to the claimant’s email address and/or mobile 
number in the form of a digital VISA Debit Card (all participating 
store purchases) 

$5.00 AUD 

Donation Details – (b) tell ZYRTEC® to donate the cash back value to one our four charity 
partners we’ve teamed up with (Liptember, FightMND, Save Our Sons, Gotcha4Life) (Chemist 
Warehouse purchases only).  

Gift Description Gift Value 

If a claimant purchases and submits a claim for: ZYRTEC® Rapid 
Acting Antihistamine Allergy & Hayfever Mini Tablets 100 The 
gift value is $10.00 AUD and is nominated to be donated to one 
of the four charity partners (Liptember, FightMND, Save Our 
Sons, Gotcha4Life) (Chemist Warehouse purchases only). 

$10.00 AUD 

If a claimant purchases and submits a claim for: • 
ZYRTEC® Rapid Acting Antihistamine Allergy & Hayfever Mini 
Tablets 70 The gift value is $7.00 AUD and is nominated to be 
donated to one of the four charity partners (Liptember, 
FightMND, Save Our Sons, Gotcha4Life) (Chemist Warehouse 
purchases only). 

$7.00 AUD 

If a claimant purchases and submits a claim for: ZYRTEC® Rapid 
Acting Antihistamine Allergy & Hayfever Liquid Capsules 42 The 

$5.00 AUD 



Gift Description Gift Value 

gift value is $5.00 AUD and is nominated to be donated to one 
of the four charity partners (Liptember, FightMND, Save Our 
Sons, Gotcha4Life) (Chemist Warehouse purchases only). 

TERMS AND CONDITIONS: 

1. Instructions and information on how to claim the cash back and cash back details form 
part of these Terms and Conditions. Participation in the ZYRTEC® 2024 Cashback 
(Promotion) is deemed acceptance of these Terms and Conditions. Offer not valid in 
conjunction with any other offer, discount or promotional coupon. Nothing in these 
conditions restricts, excludes or modifies or purports to restrict, exclude or modify any 
statutory consumer rights under any applicable law including the Competition and 
Consumer Act 2010 (Cth). 

2. Participation in this Promotion is only open to permanent Australian residents aged 18 
years or over. Employees and officers (and their immediate families) of the Promoter, 
participating pharmacy retailers and agencies associated with the Promotion are 
ineligible to claim. Immediate family means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, 
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, 
step-sister or 1st cousin. 

3. The Promoter reserves the right, at any time, to verify the validity of claims and 
claimants (including a claimant’s identity, age, place of residence at the nominated 
residential address and proof of purchase) and to disqualify any claimant who the 
Promoter reasonably believes has submitted a claim that is not in accordance with 
these Terms and conditions or who tampers with the claim process in any way. Errors 
and omissions may be accepted at the Promoter’s discretion. Failure by the Promoter to 
enforce any of its rights at any stage does not constitute a waiver of those rights. 

4. Incomplete, ineligible, indecipherable, late or illegible claims will be deemed invalid. 
The Promoter accepts no responsibility for late, lost, incomplete, incorrectly submitted, 
delayed, illegible or misdirected claims, claims or correspondence whether due to error, 
omission, alteration, tampering, deletion, theft, destruction, transmission interruption, 
communications failure or otherwise. The Promoter has no control over 
telecommunications, networks or lines and accepts no responsibility for any problems 
associated with them, whether due to traffic congestion, technical malfunction or 
otherwise. The Promoter is not liable for any consequences of user error including 
(without limitation) costs incurred.  

5. Only one (1) claim permitted per residential address (PO box addresses and business 
addresses are not permitted). Each claimant may only claim in relation to a purchase of 
one participating ZYRTEC® product once per household per promotional period. Multiple 
claims on the same Qualifying Purchase are not permitted.  

6. To claim, participants must go online to www.zyrtec.com.au/cashback and (1) enter 
their details as prompted, including the claimant’s details and the last six digits from the 
product barcode (2) upload a photo of their Qualifying Purchase receipt and (3) receive 
the relevant cash back in the form of digital VISA Gift Card (all participating store 

https://www.zyrtec.com.au/cashback


purchases) or elect to have ZYRTEC® make a donation to the same cash back value to 
the claimant’s choice of our four charity partners (Chemist Warehouse purchases only). 

7. Claimants must retain their original purchase receipt for the Qualifying Purchase in their 
claim as proof of purchase. Failure to produce this proof of purchase for a claim when 
requested may, in the absolute discretion of the Promoter, result in invalidation of a 
claimant’s claim and forfeiture of any right to the cash back. Purchase receipt must 
clearly specify the product purchased, the store of purchase and that the purchase was 
made during the promotional period but prior to the claim. 

8. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its 
sole discretion, to determine the identity of the claimant. 

9. The Promoter’s decision is final and no correspondence will be entered into. 

10. Where a valid claim is made and the claimant elects to receive cash back, the claimant 
will receive this via a digital VISA Gift Card. 

11. All digital VISA Gift Cards will be sent to the address provided on the claim form 
(Australian addresses only) within fourty-five (45) days from the date of receipt by the 
Promoter of a valid claim. Once any prize has left the Promoter’s/supplier’s premises, 
the Promoter and its agencies and companies associated with the promotion will not be 
responsible for any delay in delivery, loss or damage to the Prize. All digital VISA Gift 
Cards are subject to their terms and conditions which can be found 
at https://rewardscometrue.com.au/information/card-activation-tcs/. 

12. Where the relevant prize is unavailable for any reason, the Promoters may substitute it 
for another item of equal or higher value determined at its sole discretion, subject to the 
approval of the relevant gaming authority, where required. 

13. The Promoter accepts no responsibility for any tax implications that may arise from the 
receipt of cash backs. Independent financial advice should be sought.  

14. If for any reason a claimant does not redeem the cash back by the time stipulated by the 
Promoter, then the cash back will be forfeited. The Promoter is not responsible for any 
EFTPOS Gift Cards lost in transit. 

15. All claim forms, barcodes and receipts received by the Promoter, become the property 
of the Promoter. 

16. Any costs associated with participating in this Promotion (including registering online 
and submitting a claim) are the claimants’ responsibility.  

17. If for any reason beyond the reasonable control of the Promoter any aspect of this 
Promotion is interfered with in any way or is not capable of being conducted as 
reasonably anticipated (including, but not limited to, by reason of infection by computer 
virus, bugs, tampering, unauthorised intervention, fraud, technical failures or any cause 
beyond the control of the Promoter which corrupts or affects the administration, 
security, fairness, integrity or proper conduct of this competition) the Promoter reserves 
the right, in its sole discretion, to the fullest extent permitted by law (a) to disqualify any 
claimant; (b) invalidate any claims; or (c) to modify, suspend, terminate or cancel the 
Promotion, as appropriate. 

https://rewardscometrue.com.au/information/card-activation-tcs/


18. Except for any liability that cannot be excluded by law (in which case that liability is 
limited to the minimum allowable by law), the Promoter (including its officers, 
employees and agents) excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of the Promotion, including, but not 
limited to, where arising out of the following: (a) any technical difficulties or equipment 
malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised 
access or third party interference; (c) any claim or cash back that is late, lost, altered, 
damaged or misdirected (whether or not after their receipt by the Promoter) due to any 
reason beyond the reasonable control of the Promoter; (d) any tax liability incurred by a 
claimant; or (e) participation in the Promotion. 

19. Entrants’ personal information (PI) will be collected to enable the Promoters and their 
agencies to administer and promote this promotion and its winners. The PI of winners 
may be provided to third parties assisting in the conduct of the promotion, including 
prize suppliers and deliverers, and for publicity purposes surrounding the promotion. If 
the PI requested is not provided, the entrant may not participate in the promotion. By 
entering this promotion the entrant consents to the use of their PI as described. A 
request to access, update or correct any personal information should be directed to The 
Privacy Officer, Johnson & Johnson Pacific Pty Limited Locked Bag 5, Broadway NSW 
2007, by phone on 1800 029 979 or by email to consumer@jjpau.jnj.com. A copy of our 
Privacy Policy is available at https://www.zyrtec.com.au/privacy-policy. 

20. The Promoter is Johnson & Johnson Pacific Pty Ltd of 45 Jones Street Ultimo NSW 2007. 
ABN 73 001 121 446. Consumer Care Centre Freecall number 1800 029 979.   

ZYRTEC® is a registered trademark. 

 

mailto:consumer@jjpau.jnj.com
https://www.zyrtec.com.au/privacy-policy
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